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*These are the 15t 18 documents that should be compléted Scanned and sent to the MPCH for review
Page Document
1. |Request/approval to study for discontinuance (vs272011)
2. |Notice (if appropriate) to Headquarters of suspension
3. |Notice (if appropriate) to customers/district personnel of suspension
4. |Highway map with community highlighted (s50s2011)
5. |Eviction notice (if appropriate) (nswszo11)
6. |Building inspection report and original photos of building deficiencies (if appropriate) (ssmns2011)
7. |Post Office and community photos (eswesz0i1)
8. PS Form 150, Postmaster Workload Information (es«220:1)
9. |Worksheet for calculating work service credit (esws2011)
10. |Window transaction record (ss21/2011)
11. |Record of incoming mail (es212011)
12. |Record of dispatched mail (ssz1/2011)
13. |Administrative postmaster/OIC comments (osws:2011)
14. |Inspection Service/local law enforcement vandalism reports (asws20ir)
15. |Post Office fact sheet (os212011)
16. |Community fact sheet (s5232011)
17. |Alternate service options/cost analysis (ss/1:2011)
18. |Form 4920, Post Office Fact Sheet (os272011)
19. |Reccomendation and Service Replacement Type (os132011)
20. |Questionnaire instruction letter to postmaster/OIC (vs11220i1)
21. |Cover letter, questionnaire, and enclosures (os232011)
22. |Returned customer questionnaires and Postal Service response letters (v52i2011)
23. |Analysis of questionnaires (sazez011)
24. |Community meeting roster (es2o2011)
25. |Community meeting analysis (os202011)
26. |Community meeting letter (Need to set before questionnaire if not held before) (os232011)
27. |Petition and Postal Service response letter (if appropriate) (ox01/1900)
28. |Congressional inquiry and Postal Service response letter (if appropriate) (viwi/1900)
29. |Proposal checklist (o6272011)
30. |District notification to Government Affairs (ss292011)
31. |Instructions to postmaster/OIC to post proposal ()
32. |Invitation for comments exhibit (sa292011)
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33. |Proposal exhibit

34. |Comment form exhibit (:zwi2011)

35. |Instructions for postmaster/OIC to remove proposal (es292011)

36. |Round-date stamped proposals and invitations for comments from affected offices ()

37. |Notification of taking proposal and comments under internal consideration (vss02011)

38. |Proposal comments and Postal Service response letters (ss/so2011)

39 |Premature Postal Regulatory Commission appeal and Postal Service response letter (if
appropriate) (sssz12011)

40. |Proposal Analysis of comments (sss12011)

41. |Revised proposal (if appropriate) (sss12011)

42. |Updated PS Form 4920 (if appropriate) (as272011)

43, |Certification of record (owwiz0i1)

44, |Log of Post Office discontinuance actions (evw:/2011)
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Docket; 1375139 - 89424
Item Nbr: 1
Page Nbe: |

UNITED STATES
POSTAL SERVICE«

04272011

YUL MELONSON
DISTRICT MANAGER
NEVADA-SIERRA PFC

SUBJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the NV-02

congressional district.

Post Office Name:
Zip+4 Code:

EAS Level:

Finance Number:
County:

Proposed Admin Office:
ADMIN Miles Away:
Near Office Name:

Near Miles Away:
Number of Customers:
Post Office Box:

General Delivery:

Rural Route (RR):

Highway Contract Route (HCR):
Intermedizte RR:

Intermedizte HCR:

City Delivery:

Total Customers:

ZIP Code Change:

Maintain Town Name:

NIXON
89424-9800

11

316160
WASHOE
FERNLEY

14.0
WADSWORTH
4.0

192

c o o o o o

192

Yes [_| NO [¥] 7IP Code
Yes E NO D

The above olfice became vacant when the postmaster retired on 06/05/2010.

Due to decline in mail volume, We will continue to provide effective service through the Fernley Post

Office.
I — } J‘..J 4
f7 M 4 M e
ey A =
RENEE BROWN

Manager, Post Office Operations

Approval to Study for Discontinuance:

YUL MELONSON 04/27/2011
DISTRICT VIANAGER
NEVADA-SIERRA PFC PATE

ce: Area Manager, Public Affairs and Communication
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frem Nbyr: 2

Page Nbr |
#ONSJ;EE ;gg&%ﬂ Dockect: 1375139
) ~ NOTICE OF POST OFFICE EMERGENCY SUSPENSION S
A. Office
Name:  NIXON State: NV Zip Code: 89424
Area:  WESTERN District.  NEVADA-SIERRA PFC___ -

Congressional District: ~~ NV-02

EAS Grade:
Post Office:

11

[v] Classified Station

[

* There was no Emergency Suspension for this office

Prepared by:
Title:

Tele No:

LORETTA KIRKPATRICK

County: WASHOE

NE'VADA-SIERRA PFC Post Office Review Coordinator

(7022) 361-9204

Finance Number. 316160
Classified Branch ] cro []
pate oarg2011
Fax No: (102)

361-9213
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Item Nbr 3
Page Nbr- |
UNITEDSTATES
POSTAL SERVICE»
' 7 NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION
A, Office
Name: NIXON State: NV Zip Code: 89424
Area: WESTERN District.  NEVADA-SIERRA PFC
Congressional District: ~ NV-02 County:  WASHOE
EAS Grade: 11 Finance Number: 316160
Post Office: [v] Classified Station ] Classified Branch ] cro []

There was no Emergency Suspension for this office

Prepared by: LORETTA KIRKPATRICK Date: 08/31/2011
Title: NE'YADA-SIERRA PFC Post Office Review Coordinator
Tele No: (702) 361-9204 Fax No: {7e2)

361-9213




Nixon, NV Map | MapQuest Page 1 of |

mapquest m“ Note_
Map of: |

Nixon, NV : P ﬂ«ﬁ o L}C

©2011 MapQuest, Inc. Use of directions and maps is subject to the MapQuest Terms of Use. We make no
guarantee of the accuracy of their content, road conditions or route usability. You assume all risk of use. View
Terms of Use

http://www.mapquest.com/print?a=app.core.e60b7a621175ab048e¢4987e6 8/31/2011
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UNITED STATES
POSTAL SERVICE»

A, Office

Name: NIXON

~ Eviction Notice

State:

Area; WESTERN

Congressional District: ~ NV-02

EAS Grade:
Post Office:

11

7

Classified Station

There was no eviction notice for this office

Prepared by:
Title:

Tele No:

LORETTA KIRKPATRICK

[

NV Zip Code: 89424

District.  NEVADA-SIERRA PFC

County: WASHOE

Finance Number: 316160

Classified Branch

NEVADA-SIERRA PFC Post Office Review Coordinator

(702) 361-9204

[

Date:

Fax No:

cro ]

08/31/2011

(702)
361-9213



Docket 1375139- 89424
Irem Nbr 6
Page Nbi- |

UNITEDSTATES
POSTAL SERVICE»
. ' Building Inspection Report
A, Office
Name:  NIXON State: NV Zip Code: 89424
Area: WESTERN District:  NEVADA-SIERRA PFC
Congressional District:  NV-02 County:  WASHOE
EAS Grade: 11 Finance Number: 316160
Post Office: [v! Classified Station ] Classified Branch ] cro []

* There was no building inspection report nor photos for this office

Prepared by: LOFRETTA KIRKPATRICK
Title: NEVADA-SIERRA PFC Post Office Review Coordinator

Tele No: (702) 361-9204

Date: 08/31/2011

(702)

Fax No: 361-9213
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Docket, 1375139 - 89424

frem Nbr; 8
Page Nbr. |

PS Form 150, Postmaster Workload Information

Post Office, State & Zip Code Postmaster's | Date
NIXON, NV 89424 Signature
District Office, State & Zip Code District Date
NEVADA-SIERRA PFC, NV 83188 Manager's |05/12/2011
Signature
Yul
Melonson
(Check Box)
IE Vacancy D Management Review D rFR | See Instructions on
Reverse
1.
Current Office Level 11
2.
Finance Number (1-6) 316160
3. _ N (7-9)
General Delivery Families Served 0
4,
Post Office Boxes/Call Boxes Rented (10-18) 192
5, :
Possible City Deliveries (16-20) 0
6. "
Administrative Rural Boxes Served (21-25) o
7 :
Intermediate Rural Boxes Served (28-30) o
8 . - d , (31-35)
Administrative Responsibility form Intermediate Rural Boxes for Other Offices 0
8. (36-39)
Administrative Highway Contract/Star Route Boxes Served 0
10.
Intermediate Highway Coniract/Star Route Boxes Served (40-43) 0
1. (44-47)
Administrative Respaonsibilily for Intermediate Highway Contract/Star Route Boxes for Other Offices 0
12,
Number of Carrier Stations/Branches (48-49) 0
13. -
Number of Finance Stations/Branches (o5 0
vy (52-53)
Number of Contract Stations/Branches & Community Post Offices 0
15a, Does Office Experience A Seasonal Workload? (box one "Y" of yes, "N" for no) (54)
(If you answer “yes" of this guestion, complete 'Seasonal Workload' section on reverse.) N
s (55-56)
Duration of Experience A Saasanal Workload? (minimum or 8 weeks) 0
18, o (57)
Does Office Perform Outgeing Distribution for Other Offices? N
17. : ) (58)
Does Office Perform Incoming Distribution for Other Offices? N
18, . - . (59)
Does Office Perform Incoming Secondary Distribution for Other Offices? N
19.
Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (60) N
20.
Do You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? &1) N
21. (62)
Do You Have Responsibility for Vehicle Maintenance Facilities? N
22 R " . . (63)
Does Your Office Have Administrative Responsibility for an Air Transfer Office? N
23. . (64)
|s Postmaster Lessor for Government Owned Building? N
24, (85)
Does Office Have MPLSM/SPLSM? N
25 i (65)
Does Office Distribute Focd Stamps? N

PS Form 150, January 1983




Duocker: 1375139 - 89424

Item Nbr 8
Page Nbr: 2

Docket 1375139

Enter the @ digit post office finance number.
Enter number of general delivery families served.

Enter total number of post office baxes and cal boxes rentad. Do
not confuse with the iotal number available. This total should in-
clude boxes rented a! classified stationsoranches as well as the
mamn office inciuding GPO's.

5. Enter total possibie ooy deliveries. The total reported should equal
the total possiie deliveries shown on Form 1821, Camer Route
Report for the previous accounting period.

8. Enter the number of admeustratve boxes served. This is the num-
ber of rural routs boxes served. within your ZIP Code ONLY by car-
nigrs samaistratively reporting to you. Do not include boxes on the
routes which are in the ZIP Code of an ntermediate office.

Enter the number of ntermediate rural boxes served. This is the
number of rural boxes, within your ZIP Code, served by a camer
admmistratively reporing fo ancther posimaster. For credil. the
mad must be incommny to your office and separated to the routes
within your ZIP Code by you or your employess prior 10 cafrier se-
quencing.

8. Enter the number of miemediate rural boxes for which you are ad-
mirsstratively responsisle. This is the number of boxes servec by a
camer administratively respensible to you, but which are located in
the ZIP Code for anotlter office.

8. Enter the number of administrative highway contract star route box-
es served. This is the otal number of star route boxes served with-
i your ZIP Code ONLY by a contracior for whom you have
adminisiratve respensibility. Do not include boxes on the routes
which are in the same ZiF Cede of an intermedate office.
10. Enter the number of intermediate highway contract star route box-
es served. Thes is the iofal number of star route boxes served with-
in your ZIP Code ONLY by a contractor who administratively
reports to another Postmaster. For credit the mail must be incom-
ing 10 your office and separated to the contract route by you or your
employees,
Enter the number of intermediate highway contract star route box-
es for which you are administratively responsible. This 's the num-
ber of boxes served by a contracior for whom you are
sdministratvely responsibie and which are lecated in the ZIP Code
of another office.

12. Enter the number of classified statens andior tranches that have
camer delvery service

£ W o =

-

1

14

18.

17

12.

PS Form 150, Postmaster Workload Information Page Nbr 8a
M.\W.“Mw“fw“ BRI e During
- Y Normal Seasonal Period

General Delivery Families Served 0 ]
Post Office Boxes/Call Boxes Rented 192 0
Possible City Deliveries 0 0
Administrative Rural Boxes Served 0 (i}
Intermediate Rural Boxes Served 0 0
Administrative Responsibility/Number Intermediate Rural Boxes 0 1]
Administrative Highway Contract/Star Route Boxes Served 0 0
Intermediate Highway Contract/Star Route Boxes Served 0 0
Administrative Responsibility/Number Intermediate Highway Contract/

Star Route Boxes 0 1]

Instructions
Enter current evaluabed office level. 12, Enter the number of ¢lassified finance statons and/or branches (withow!

carrier delivery senwce) staffed by postal employees.
Enter the total number of contract stations. rural stations and community
post offces,

{2} A confract station 15 3 detached finance unit manned by non-postal
empioyees. _ _

o) A nsj'a! station is a post office box delivery unit serviced by a rursl
carrier.

e} A community post office is a contract unit which provides service in
a small community.

. To receive credit for a seascna! workload norease the items shown on

the seasonal workioad portion of the form must show a 25% increase
and must last for 2 manimum of 8 ks. The Christ S s not
10 be considered as a seasonal workicad mcrease. Should your office
have 2 seascna’ workload mncrease you should enter the exact number
of weeks the season lasts and complete the seasonal workioad portion
of the form in #s enurety.

Questions 16 Thru 23 Should Be Answered Y {Yes) or N (No)

Does office separate massed outgong mail crginating in other associ-
ate offices to three digit ZIP CODE desgnating offices andlor area distri-
bution centers and demcnstrate a cuSing, facing and canceliing
cperation?

Does coffice separate massed three digit sorted incoming mall to a fve
digit sort for other associate offices?

Does office separate incoming mail to carmner routes for ofher associate
offices?

. Does office separate all incoming letter size mall 1o cay, rural andéor star

routes’?

Does office separate all incomng fiats to city andior rural carrier routes
without assistance from an MPC?

Do you have 3 vehicie mantenance facility under your jurisdiction?
Do you have an air transfer office under your jurisdsction?

_ Do you oczupy 2 govemment-owned buiding and lease a portion of the

taniding 1o somecne else?

. Does your office operate a Multpie Posiion Letter Sorting Maching|

(MPLSM) or Singie Position Letter Sorting Machine (SPLEM)?
Does your office distrbute food stamps?

&5 Form 150, January 1283 (Feverse)



Docket 1375139 - 89424
Item Nbr: 9
Page Nbr: |

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Office Name:
Office Zip+4:

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

NIXON

89424 -9800 District: NEVADA-SIERRA PFC

General Delivery Families Served (Item 3, PS Form 150)
Post Office Boxes/Call Eoxes Rented (ltem 4, PS Form 150)
Possible City Deliveries (Item 5, PS Form 150)
Administrative Rural Boxes Served (ltem 6, PS Form 150)
Intermediate Rural Boxes Served (ltem 7, PS Form 150)

Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(Item 8, PS Form 150)

Activity WSCs

Administrative Highway Contract/Star Route Boxes Served
(Item 9, PS Form 150)

Intermediate Highway Contract/Star Route Boxes Served
(Hem 18, PS FOrmiABOY .. cuus s swnn s e 50 e v e e s i o 6 e a0

Administrative Responsibility for Intermediate Highway Contract/Star Route

Boxes for Other Offices (ltem 11, PSForm 150) .. . ........ ... ... vuunn. 0 X0.3

....................... 0 X 1.33 =

Total Activity WSCs . .. .............

Revenue
First 25 revenue units:  1.00
Next 275 revenue units: 0.50
Next 700 revenue units: 0.25
Next 5000 revenue units: 0.10
Balance of revenue units:  0.01
Total revenue WSCs:
Activity WSCs 192 _ Revenue WSCs = 28.50
Previous evaluation: EAS grade 11

Effective date of change in service hours:

WSCs

Base WSCs

.................. 0 X 1.0 =
............... 192 X1.0 =
............. 0 X1.0 =
.................. 0 X 0.7 =
0 X0.3 =

0 X 1.0 =

0 X0.7 =

25 units = 25.00

7 units = 3.50

0 units = 0.00

0 units £ 0.00

0 units = 0.00

192

=
[{a]
(3%

22050 = EAS Grade 11

(if appropriate)

Worksheet completed by:

LORETTA KIRKPATRICK

(when a vacancy exists, hours must reflect the appropriate EAS grade)

LORETTA.LKIRKPATRICK@USPS.GOV

Printed Name

NEVADA-SIERRA PFC District Review Coordinator

Signature

05/05/2011

Title

Date




Docket 1375139 - 89424
ltem Nbr: 104
Page Nbr |

E UNITED STATES
POSTAL SERVICE»

e e ———
OIC/POSTMASTEIR
SUBJECT: NIXON Post Office

As you are aware, the Postal Service is evaluating a possible change in how postal services are provided to

NIXON customers.

Please conduct the {ollowing surveys: Window Transaction Survey, Survey of Incoming Mail, and Survey
of Dispatched Mail at the NIXON Post Office for a 2-week period. The surveys should begin 05/07/2011
and end on 05/20/2011. Please complete the enclosed forms as accurately as possible.

All forms should be completed by 05/21/2011. The completed forms may become part of an official and
public record.

Thank you for your assistance. If you have any questions, please contact LORETTA KIRKPATRICK |
Post Office Review Coordinator, at (702) 361-9204,

LORETTA KIRKPATRICK
Post Office Review Coordinator
ce: Official Record

Links: Window Transaction Survey - http://hqcsopps/po_dis/win/in_survey.cfm?fin=1375139
Survey of Incoming Mail - http://hqcsopps/po_dis/invol/in_survey.cfm?fin=1375139
Survey of Dispatched Mail - http://hqesopps/po_dis/outvol/in_survey.cfm?fin=1375139
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Docket: 1375139 - 89424
Item Nbr 11
Puge Nbr: 1

Survey of Incoming Mail

Survey of Incoming Mail
(Record in Pieces)

Post Office Name and Zip+4 NIXON 89424 - 9800

Dates Recorded 05/07/2011  through 05/20/2011

Date Latters Flats Parcels Other

First First
Class Standard Class Standard Priority Standard
Sat - 05/07 227 57 29 10 6 3 1 0
Sun - 05/08 0 0 0 0 0 0 0 0
Mon - 05/09 227 133 56 25 3 3 0 0
Tue - 05/10 95 19 68 76 2 2 0 0
Wed - 05/11 170 76 36 20 5 1 0 0
Thu - 05/12 189 38 56 20 9 3 0 0
Fri-05/13 208 38 67 48 3 1 1 0
Sat - 05/14 228 114 152 38 6 2 0 0
Sun - 05/15 0 0 0 0 0 0 0 0
Mon - 05/16 278 57 a7 28 2 2 0 0
Tue - 05/17 162 19 28 5 4 1 1 0
Wed - 05/18 189 95 56 20 8 1 0 0
Thu - 05/19 152 38 46 10 11 2 0] 0
Fri - 05/20 246 38 74 20 9 2 0 0
TOTALS 2,361 722 765 320 68 23 3 0
Daily Average 196.8 60.2 63.8 26.7 57 1.9 0.3 0.0
Signature of Person Making Count; LORETTA KIRKPATRICK
Printed Name: LORETTA KIRKPATRICK
Date: 06/21/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot

Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subjec: to periodic updates which will be published and disseminated when applicable.




Docket: 1375139 - 89424

Item Nbr: 12
Page Nbr: |

Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4

NIXON 89424 - 9800

Dates Recorded 05/07/2011 _ through  05/20/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard

Sat - 05/07 17 0 1 0 2 0 0 0
Sun - 05/08 0 0 0 0 0 0 0 0
Mon - 05/09 171 1 13 0 4 0 1 0
Tue - 05/10 162 0 5 0 2 0 1 0
Wed - 05/11 176 2 2 0 2 1 0 0
Thu - 05/12 199 2 21 0 2 0 2 0
Fri-05/13 114 0 19 0 2 0 1 0
Sat-05/14 18 0 5 0 0 0 0 0
Sun - 05/15 0 0 0 0 0 0 0 0
Mon - 05/16 125 3 1 3 0 0 0
Tue - 05/17 303 0 39 0 1 0 0 0
Wed - 05/18 76 0 9 0 5 0 1 0
Thu - 05/19 306 0 7 0 = 1 0 0
Fri - 05/20 35 0 1 0 1 0 0 0
TOTALS 1,702 8 124 1 28 2 6 0
Daily Average 141.8 0.7 10.3 0.1 23 0.2 0.5 0.0
Signature of Person Making Count; LORETTA KIRKPATRICK

Printed Name: LORETTA KIRKPATRICK

Date: 06/21/11




Docket: 1375139 - 89424
[tem Nbr: 13
Page Nbr |

UNITED STATEES
POSTAL SERVICE»

05/05/2011
OIC/POSTMASTER
SUBJECT: NIXON Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the NIXON Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the NIXON Post Office. Also,
please provide the total number of permit mailers and postage meter customers. Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the
office. Return all documents to LORETTA KIRKPATRICK by 05/19/2011. This information will
be entered into the official record for public viewing,.

Post Office Box 1
General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers 19

ciciIcIcIc I |

[4%]

[f you have any commients on alternate means of providing services to the NIXON customers, please
provide them below:

See attatched for lists of businesses, permit holder and postage meter customers.

LORETTA KIRKPATRICK
Post Office Review Coordinator

Comments;

cc: Official Record



Dacket: 1375139 - 89424
Item Nbt: 14
Page Nbr: 1

UNITED STATES
POSTAL SERVICE«

05/05/2011
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the NIXON Post Office, 89424 - 9800, located in WASHOE County. Please search your records
for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

LORETTA KIRKPATRICK
Post Office Review Coordinator
NEVADA-SIERRA PFC

NBR records of mail theft or vandalism: 1

Comments/Findings:

cc: Official Record
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Post Office Survey Sheet
Post Office Name NIXON ZIP+4 89424-9800

Congressional District NV-02 Date 06/21/2011

List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so
where restrooms are available), security, and other deficiencies or factors to consider.

None

s the facility accessible to persons with disabilities? [a Yes D No

Lease terms? 30-day cancellation ¢clause? 90

Are suitable alternate quarters available for an independent Post Office? If so, where?
None

List potential CPO sites.
The Tribal Headquarters

Are there any postage meter customers or permit mailers? E Yes D No

If yes, please identify them by name and address.
Pyramid Lake Paiute Tribe, Post Office Box 256, Nixon, NV 89424, Permit # 2

Which career and noncareer employees will be affected and what accommodations will be made for them?

No career, one non career, PMR

How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?

The HCR driver arrives at 8:55 a.m. He collects the mail at 3;55 p.m. There arc no outside collection boxes.

How many Post Office boxes are installed? 448
How many Post Office boxes are used? 192
What are the window service hours? 08:15to 11:30 - 12:00 to 16:15 M-F
Closed S
What are the lobby hours? 24/7 M-F
24/7 8

Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain.
No
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10. What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, furniture, safe)?

None

I1.  List potential CBU/parcel lockers sites and distances from present Post Office site.
There is an area accross from the post office and another area 1 mile south of the post office

Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical
handicaps, etc.) How can these people be accommodated?

There are several people who do not drive and are handicapped.

el

Rural delivery/HCR dilivery.

a. What is current evaluation?

b. Will this change result in the route being overburdened? D Yes E No
If' s0, what accommodations will be made to adjust the route?

[ How many boxes and miles will be added to the route? 0, box 0.00 Miles

d. What would be the additional annual expense if the route is increased? 0

e. What is the one-time cost of CBU/parcel locker installation (id appropriate)? 0

f. At what time of the day does the carrier begin delivery to the community?
Will this delivery time be affected if the office is discontinued? (Y or N) D Yes IE No
It so, how? 0

Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be

discontinued? If so0, how (Cost)? D More @ Same D Less
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Community Survey Sheet

Community Survey Sheet
Post Office Name NIXON ZIP+4 89424-9800
Congressional District NV-02 Date 05/23/2011

l. Incorporated? D Yes |E No

Local government provided by: Pyramid Lake Paiute Tribe
Police protection provided by: Pyamid Lake Paiute Tribe
Fire protection provided by: Pyramid Lake Paiute Tribe

School location: Jr/Sr High School in Nixon

2. What population growth is expected? (Please document your source)
According to the Facilities Planning Website the growth rate is expected to be 1.77%.

3. What residential, commercial, or business growth is expected? (Please document your source)
There will be several new homes built this year, I don't believe that there is any new commercial or business growth expected this
year.

History. (Are there any special historical events related to the community?

Are there any special community events to consider?

Is the Post Office facility a state or national historic landmark (see ASM 515.23)?

Check with the field real estate office when verification is needed.)

This Post Office is not a state or national landmark. This is an Indian Reservation and they have their community pow wows and

other special events.

5. What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-employed. farmers)?
The geographic/economic make-up is an Indian Reservation, Nixon is where the Tribal Headquarters are located, All of the official
government offices are here.

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,

school bus stop, community meeting location, voting place, government form distribution center.

Do employees of the oflice offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

There is a public bulletin board located here in the post office. The tribal offices post all there official court papers and all of the
meeting notices. | am not sure where they would put the bulletin board if this office is closed.
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Highway Contract Route Cost Analysis Form

1.

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: NIXON
Office Zip+4: 89424 -5800 District: NEVADA-SIERRA PFC

Enter the number of additional
boxes to be added o the route 0 x 3.64 hours per year

Enter the number ol additional
miles to be added to the route 0.00 x 10.40 hours per year

Total time added to the route

Enter the HCR hourly rate
(Contact Area Manzger, Purchasing/Contracting
Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

0.00

0.00

0.00

0.00

0.00
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Rural Route Carrier
Estimated Cost for Alternative Replacement Service

Office Name: NIXON
Office Zip+4: 89424 -5800 District: NEVADA-SIERRA PFC

1.

Enter the number ol additional
boxes to be added ‘o the rural route 0

Enter the number ol additional
miles to be added to the route 0.00

Enter the volume factor 0.00

Total (additional boxes x volume factor)

Enter the number of additional boxes

to be added to the rural route 0
Centralized boxes 0.00 x 1.00 Min
Regular L route boxes 0.00 x 1.82 Min
Regular Non-L routs boxes 0.00 x 2.00 Min
Total additional box allowance
Enter the number of additional daily miles to be added to the x 12 Mileage
rural route 0.00 Standard

Total additional minutes per week
(miles carried to two decimal places)

Total additional annual minutes
(additional minutes par week year) 0.00 x 52 Weeks

Total additional annual hours

(additional annual minutes/

60 minutes per hour) 0.00 / 60 Minutes
Enter the rural cost per hour (see

national payroll summary report — rural
carrier, consolidated) 0.00

Total Annual Cost (additional annual hours x rural cost per hour)
Enter lock pouch allowance (if applicable)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00
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LUL.S. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
0612712011,
T Tost Ofice Namé Y. State and 21F + 4 Gode
NIXON NV, B9424-8800
(4. District, Customir Service | 1. Congressional DIstncl |
MEVADA-SIERRA FFC WESTERN NY-02
. Reason for Proposal to Discontinue X mergency . Proposed Perman, male Service
Due to dedline in mall volume. We will Na Suspension
continue 1o provide effuctive service through
the Farnley Post Offici
11. m"ﬂ ours ervice
a Time M-F Sat Total
a I_J PM |ﬂ PM Vacancy Reason & Date: retired 08:1510 1130 - 12:00 to Closed Window
16:15 Hours
Occupied 0B/05/2010 Per Week
a Lobby Time M-F Sat
b. IJ oIiC I Career |_J Non-Career 2417 2417 37.50
c. Cumrent PM POSITION Level {150) Downgraded from EAS-11
EAS-11
d, No of Clerks- 0 Mo of Career- 0 No of Non-Career- 1
8, No of Others- 0 No of Carser- 0 No of Non-Carser- 0
| | Number of Customers served 14, olume (Fieces,
a. General Delivery | 0 Types of Mail | Received | Dispatched
b. P.O. Box | 182 a. First-Class | 257 | 143
c, City Delivery | 4] b. Newspaper | 80 | 10
d, Rural Delivery | 4] c. Parcel | 8 | 3
&, Highway Contract Houte Bax | 0 d. Other | o | 1
f. Total | 192 e, Total | 355 | 156
g. No. Receiving Duplicate Service | 1] 1. No. of Postage Meters | 4
h. Average No. Daily Transactions | 31.40 g. No. of Permits | 1
Finances a. v m B-EAC Step 1 ] EMFrnge Benenits
2008 $12141 PM Basic Salary [(33.5% of b.)
2009 §13320 (no Cola) s$1om7
2010 $12,.273 $ 29800
a, Lual
I_l Postal Owned IJ Leased (i L eased, Expiration Date) 01/31/2018 Annual Lease § 5200
30-day cancellation cliuse? |J Yes |ﬂ Ne Evicted? LJ Yes Lﬂ No (if Yes, must vacate by)
Located in; |_I Business |_| Home |_| Other Suitable alternate quarters available? _I Yes |ﬂ No
oD, Explam:
17. Schoals, Churches and Organization in Service Area; No: 3 19, Administrative/Emanating Office (Froposed):
Pyramid Lake Gospel Oufreach St Mary's Episcopal Church Pyramid Lake EAS
JriSr High School & Name FERNLEY Level 20 Miles Away 14.0
Window Service Hours: M-F 8.90 am 10 5 pm SAT 10am to 2 pm
Lobby Hours: M-F 2417 SAT 2417
PO Boxes Avallable: 510
18. Businesses in Service Area’ Ne: 11 20. Nearest Post Office (if different from above)
Nixon Head Start Pyramid Lake Library Pyramid Lake Cattlemen'’s WADSWORTH EAS 15
Association Martle BIuff Fish Facility Eagle Eye Charters Pyramid Lake Name Level Miles Away 40 |
Housing Autharity Pyramid Lake Health Clinic Pyramid Lake Palute Tribe 8am o 12:30 pm 1
Pyramid Lake Tribal Court Pyramid Lake Police Natasha Davis Window Service Hours, M-Fpm to 4 pm SAT closed
Tupperwars Represeilative Labby Hours. M- 2307 SAT 217
PO Boxes Available: 147
. %lma By
[Printed Mame and T10¢ ignare Elaphone No. A ()
LORETTA KIRKPATRICK LORETTA KIRKPATRICK (702) 361-8204
[P Discontnuance Coordinator Name (Telephone No. AC () ocation
LORETTA KIRKPATRICK (702) 361-8204 LAS VEGAS, NV

PETorm 4920, June 1093
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UNITED STATES
POSTAL SERVICE »
A. Office
Name:  NIXON State: NV Zip Code: 89424
Area:  WESTERN District  NEVADA-SIERRA PFC___
Congressional District: ~ NV-02 County: WASHOE
EAS Grade: 11 Finance Number: 316160
Post Office: [v] Classified Station ] Classified Branch ] cro []

This form is a place holdzar for number 19. And the verification of new service type is complete.

Prepared by: LORETTA KIRKPATRICK Date: 08/31/2011
Title: NEVADA-SIERRA PFC Post Office Review Coordinator
Tele No: (702) 361-9204 Fax No: (702)

361-9213
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UNITED STATES
] UNITEDSTATES

b T ——— e

OIC/POSTMASTER

SUBJECT: NIXON Post Office

Enclosed are questionnaires addressed to customers of the NIXON Post Office. I have also enclosed
additional copies of the questionnaires for any retail or other customer who wishes to complete one.
Please furnish these questionnaires to retail customers upon request. All completed forms should be
forwarded to my office by 06/15/2011 for further review.

LORETTA KIRKPATRICK
Post Office Review Coordinator
Enclosures



Docket: 1375139 - 89424
em Nbr: 21
Page Nbr: |

UNITED STAT
POSTAL SERV

05/23/2011

POSTAL CUSTOMER
NIXON POST OFFICE
NIXON, NV 89424

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal uniess we
conclude that it will provide a maximum degree of regular and effective service.

The Postmaster at the Nixon Fost Office retired on 06/05/2010. The Office is being studied for possible closing or consolidation for
the following reasons: Due to decline in mail volume. We will continue to provide effective service through the Fernley Post Office.

Briefly, we would like to provice pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by rural route servica emanating from the Fernley Post Office.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the Fernley Post Office, located 14.0 miles away. Hours of service at this office are
8:30 am to 5 pm, Monday threugh Friday, and 10 am to 2 pm on Saturday. Post Office box service is available at this location at
the same fees.

In addition retail services are also available at the Wadsworth Post Office, located 4.0 miles away. Hours of service at this office
are 8 am to 12:30 pm 1 pm to 4 pm, Monday through Friday, and closed on Saturday.

| invite you to think about a possible change to rural route service. Please return the enclosed questionnaire by 06/15/2011 using
the pre-addressed envelope provided or at the community meeting. Please be aware that, if we formalize a proposal, your
questionnaire will become part of an official record and will be available for public viewing.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the Tribal Office Chambers located at 208 Capital Hill in Nixon on Wednesday, June 15, 2011 from 6 p.m. to 7 p.m. to answer
questions and provide informetion about our service. You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call LORETTA KIRKPATRICK at (702) 361-9204.
Thank you for your assistance.

Sincerely,

RENEE BROWN

Manager, Post Office Operations
1001 Sunset Rd

Las Vegas, NV, 89199-9998

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate)
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UNITED STATES
POSTAL SERVICE«

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NIXON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b.  Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Contirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

I T T I I L [
I A I A
I I O
N (I I Y

Other Postal Services

a. Entering permit mailings D YES |j NO

b. Resetting/using postage meter D YES D NO

Nonpostal Services

Picking up governrnent forms
& (such as tax forms) []JYes [_]NO

b. Using for school bus stop [(Jyes [JNo

c. Assisting senior cilizens, persons with disabilities, etc. D YES D NO

If yes, please explain:

d. Using public bullet'n board D YES [j NO

e. Other []yes [_]NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes [_]No

If yes, please explain:
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UNITED STATES
POSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[] Shopping
[] Personal nezds
[] Banking
[[]  Employment
] Social needs
5. Do you currently use local businesses in the community?
D Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No

Mailing Address

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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E UNITED STATIES.
POSTAL SERVICEe

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box sarvice or general delivery service, complete this section. How will the proposed service compare to
current service?

[] Better [ Justas Good ¥] No Opinion ] Worse

If yes, please explain

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

I shoppig  — Fypnley
1

] Personal needs

m/ Banking - \:u’hl@q

|
G/ Employment — ?LVhlc‘Lj ;
L]

[  Social needs 'FC-VW{C{,[
1

5 Do you currently use local businesses in the community?

[Z Yes E No

If yes, would you cortinue to use them if the Post Office is discontinued?

[Z Yes [ No

Mailing Address

Name: gh&\f lﬁul \((CLA‘\CSL\MT) &

address 0 Do Vol Mixow NV g9 x|

Telephone: LIS~ 11H - q"‘i Y (i

Date: L;ILS' "

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NIXON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

O X O
X O MO
O K O
O O O
O
O K
U
O O
O K

a. Buying Stamps
b. Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g Obtaining specal services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

ODoOoOoOX®AOOn
L]

O®R OO0

i.  Buying stamp-collecting material

Other Postal Serviies
a.  Entering permil mailings []ves [] No
b. Resetting/using postage meter D YES M NO
Nonpostal Services
Picking up govarnment forms
o (such as tax forms) K] YES D NO
b.  Using for schonl bus stop []yes [\ nNo
c. Assisting senicr citizens, persons with disabilities, etc. [E YES D NO
If yes, please explain: 1L As k,,t_({
d.  Using public bulletin board X] yes [ no
e. Other ] Yes [y Nno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jves [KI'No

If yes, please explain:
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UNITED STATES
POSTAL SERVICE

If you have carrier delivary, there will be no change to your delivery service — proceed to question 4. If you currently

3. receive Pos@ Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good |:] No Opinion Ijj Worse

If yes, please explain;

4 For Whic‘? of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services”

Shopping

Personal neads

Banking

Employment '

Social needs

H O O ¥ el

. s '/If.b) T - A A e O B
5, Do you currently use lozal businesses in the community? - 4~€"%.2 & Lo =

If yes, would you continue to use them if the Post Office is discontinued?

D Yes E No

Mailing Address

= 1 ’~
Name: I O, B S e .all” &

~y 2 o~ J ! -

| ) J ’ H / Fi

Address: L.-CIJ- L Pl 5 > (._ A L ,-JI M [

&) i ) = v
Telephone:.. ) (1 (7 /A A

Date: &, '//"‘ /:/

Please add any additional cemments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
: POSTAL SERVICEs
Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NIXON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

W O O
M O O
[
[
[
[
]
[
]

a.  Buying Stamps
b. Mailing Letters

c. Mailing Parcels

L]

d.  Pick up Post ()ffice box mail

[

e, Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h,  Sending Exprass Mail

OoooofRfAoOOQ
Oo0o0Oo0o
PR BRROOR

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES E’l NO
b. Resetting/using postage meter ]j YES E NO
Nonpostal Services
Picking up government forms
- (such as tax forms) \LZ[ YES D NO
b.  Using for school bus stop D YES E NO
c. Assisting senior citizens, persons with disabilities, etc. ] Yes & no
If yes, please explain;
d.  Using public bulletin boar ‘m\\YEE ] Nno
e. Other []Yes []nNo

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

W ves [ no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[] Better ] Justas Good [X] No Opinion [_] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[X]  Shopping

@ Personal neecs

[XL Banking

D Employmert '

gL Social needs

5. Do you currently use local businesses in the community?

Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

] Yes/& No

Mailing Address
Name: r\? L,A/‘ (K

Address: Df‘, F’LK 9“..’{2' J (U-’){D N A’/LL (A'/?f ({gﬁ(}(.

Telephone: —?'7‘-; 57(—{ C L{ 75/7

Date: ., (0. ,’/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES

POSTAL SERVICE«

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NIXON Post Office for each of the follom’_ng:

Postal Services Daily Weekly Monthly Never

O B O
I A
[
[

a.  Buying Stamps
b.  Mailing Letters
c. Mailing Parcels
d.  Pick up Post Office box mail
e.  Pick up general delivery mail

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Exprass Mail

ooooooooo
Ooogo
OOORB®ADO
NRAODOD®A

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [] ves K] Nno
b. Resetting/using postage meter |:| YES m NO
Nonpostal Servicas

Picking up government forms
a (such as tax forms) D YES E NO
b, Using for school bus stop D YES m NO
c.  Assisting senior citizens, persons with disabilities, etc. ] YES [{] no

If yes, please explain:

d.  Using public bulletin board . [ ves @ no

e. Other ] yEs [ no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] ves ¥ no

if yes, please axplain:
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E UNITED STATES
POSTAL SERVICize

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently

receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

3.

D Better [[] Justas Good Tﬁ No Opinion D Worse

If yes, please explain:

& For which of the follew/ng do you leave your community? (Check all that apply.) Where do you go to obtain these
' services?

X Shopping

E} Personal needs

Y Banking

[]  Employment i

E. Social needs

5. Do you currently use local businesses in the community?

E. Yes [:| No
If yes, would you continue to use them if the Post Office is discontinued?

D Yes E| No

Ma iy be

Mailing Address

Address: PO oo 235 ML\LU“\"\ IMU %9414-0235

Telephone: I oL %1 -78k3

Date: 05-2‘5"’*

Please add any additional coriments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NIXON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps

Y
L
1

b,  Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining specizl services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i.  Buying stamp-collecting material

nooooNOOO0
OONODODOIN
OO0oONDONO

NNOoDoRhooo

Other Postal Servicis

a. Entering permit mailings []yes [Ano

b. Resetting/using nostage meter D YES |_ NO

Nonpostal Services

Picking up government forms
a (such as tax forms) D YES Z/NO
b.  Using for school bus stop D YES |Z| NO
c. Assisting senior citizens, persons with disabilities, etc. D YES ] Z[ NO

If yes, please explain:

d. Using pubiic builetin board iZI YES D NO

e. Other (] yes []nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently

3. receive Post Office box szrvice or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain

4 Forwhicg of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services

ShOPPN_ Cecnley

]?_( Personal needs \
]Z Banking \]/

[]  Employment .
@/ Social needs
Yenp
5. Do you currently use local businesses in the community?

] Yes[] No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Mailing Address

Name: An-l*hbﬂ'f{ Laicg,

Address: on oy 23] Midea NV %9424

Telephone: (375) 2&n - <741

Date: & /25 /()

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NIXON Post Office for each of the followi_ng:

Postal Services Daily Weekly Monthly Never
a. Buying Stampe D D E’ D
b, Mailing Letters ] [l & [
c.  Mailing Parcels D D D l:l
d.  Pick up Post Office box mail L [ ] ]
e. Pick up general delivery mail D D D ]___J
f.  Buying money orders ]___] D E’- D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D D
h. Sending Express Mail I-:[ D D D
i, Buying stamp-collecting material ] ] ] ]
Other Postal Services
a. Entering permit mailings D YES D NO
b.  Resetting/using postage meter D YES D NO
Nonpostal Services

Picking up government forms
a (such as tax forms) D YES D NO
b.  Using for schonl bus stop D YES [_] NO
¢ Assisting senior citizens, persons with disabilities, etc. [Jyes []nNo

If yes, please explain;
d.  Using public bulletin board 1 ves [ no
e. Other ] Yves [A no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES [ NO

If yes, please explain;
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If you have carrier delivary, there will be no change to your delive

3. receive Post Office box service or general delivery service, comp
current service?

ry service — proceed to question 4. If you currently
lete this section. How will the proposed service compare to

-~
[] Better [] Justas Good [ No Opinion 1] worse

4

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

ERNASRNY

Banking
Employment '
Social needs
5. Do you currently use lotal businesses in the community?
Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

/D/Yes ] No

Mailing Address

Name: | |:/ ,zf ¥ _L:"\ 1! |I.‘ I\ 'r..:".3 || "-.Ir’f
~ " = U o
i— il . A u
Address: lﬁ \) l{"" Oh | Gl \-\ ) | A0

Telephone: /\/1% 'ﬂl‘ \\PL I \\ .ﬁ\' ll@ (1

Date: 6 . 17)d \ ]l

Please add any additional corniments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NIXON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D B{ D
b. Mailing Letters [ ] = [
c.  Mailing Parcels D D D D
d.  Pick up Post O'fice box mail IIJ/ D D D
e.  Pick up general delivery mail D |:| D D
f. Buying money orders D |:| D D
' Wl Davery Qonfrmin.or Signshwe Gontematon el 0 O O
h. Sending Express Mail [:{ |:| ]:| D
i.  Buying stamp-collecting material |:1 |___j D D
Qther Postal Services
a. Entering permit mailings D YES D NO
b.  Resetting/using postage meter E[ YES D NO
Nonpostal Services
W Dves Cno
b.  Using for schocl bus stop _]Yes []No
c.  Assisting senior citizens, persons with disabilities, etc. D YES ]j NO

If yes, please explain:
d.  Using public bulletin board ] YES [j NO
e. Other []Yes [A'No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or/shopping, or for personal needs?

¥ ves [Jno

If yes, please explain:
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If you have carrier delivery. there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service? y
D Better L__] Just as Good m/ No Opinion D Worse

If yes, please explan:

For which of the following do you leave your community? (Check all that apply.) Where de you go to obtain these
services?

Shopping

Personal needs

000 @@

Banking
Employment '
Social needs
8, Do you currently use local businesses in the community?

\

rﬂ Yes D No

If yes, would you coritinue to use them if the Post Office is discontinued?
E Yes D No

Mailing Address

Name: !47//&7 € /"% e /[4 a 5"%:5

Address: /d(?z /j‘r";{, (A5 . ] J 25 MU&-«!‘-& ‘S'zf{*

Telephone: 5" - O 24— O

Date: T e 2o = S

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the NIXON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a, Buying Stamps lj D E_ D
b. Mailing Letters D @ D D
c.  Mailing Parcels D r:J D E
d.  Pick up Post Office box mail E’ D D . D
e. Pick up general delivery mail (] ] ] =N
f. Buying money orders D |:| & D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured .

Mail, Delivery Confirmation, or Signature Confirmation D D E D
h.  Sending Express Mail D r_]— D JE
i.  Buying stamp-collecting material - ] 1 &
Other Postal Services
a. Entering permit mailings D YES IE NO
b. Resetting/using postage meter D YES % NO
Nonpostal Services

Picking up government forms
2 (such as tax forms) E YES D NO
b.  Using for school bus stop D YES @ NO
c.  Assisting senicr citizens, persons with disabilities, etc. E‘YES D NO

If yes, please axplain:
d.  Using public bulletin board @ YES D NO
e. Other [ yes [ No

If yes, please.f:\xplain: (,ac:a| ft/l\‘pu\"ﬂ’}‘ﬁikl;‘m
Ads | | ob erQe,rzm L\O?Ycﬁ §aIes 74/1.11/10. YN oxp !

Do you pass anbther Post Office during busme&s}‘ou?‘é while travelmg to or from work or shoppmg or for personal needs?

[] YES |§| NO
If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Ogﬁoe box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[] Better [:l Just as Good [ No Opinion [_] Worse

If yes, please explain;

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

r_\? Shopping

Personal needs

Banking

Employment '

OO ol

Social need:

5. Do you currently use local businesses in the community?

T Yes[] Mo

If yes, would you contnue to use them if the Post Office is discontinued?

E/ Yes D Mo

Mailing Address

LA 7 /
Name: /\/ ’wllu/zj,(/ v, _L/C’A—; L A

Address: /’4 . floy s 7/ -7L¢/ /r' =
Telephone: <73}
Date: ST 23 1/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NIXON Post Office for each of the following:

Postal Services Daily ~ Weekly Mantily Never

[
[
[
[
¥

[

a. Buying Stamps
b, Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Cffice box mail

e. Pick up generzal delivery mail

I T I O I A A

f.  Buying money orders

000000 ERKEE

OO0 OWNOYoOOO

g. Obtaining special services, including Certified Mail, Registered Mail, Insured |— .
Mail, Delivery Confirmation, or Signature Confirmation - E

h. Sending Express Mail ] /m

i.  Buying stamp-zollecting material ] ﬁ

Other Postal Services

a.  Entering permit mailings |_—_j YES E’ NO

b. Resetting/using postage meter D YES F NO

Nonpostal Services

Picking up government forms
& (such as tax forms) D YES )@NO
b.  Using for schanl bus stop ] YES m NO
N
¢.  Assisting senicr citizens, persons with disabilities, etc. D YES ]2 NO

If yes, please explain:

d.  Using public bulletin board ﬁ YES [_] NO
e. Other D YES ,E NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES [_] NO

If yes, please explain: po %.l. OF F {6 L) MSW‘OF e




Docket: 1375139 - §9424
Item Nbr: 22
Page Nbr:

UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3.

receive Post Office box sarvice or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better Ij Just as Good D No Opinion [:[ Worse

If yes, please explain;

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
! services?
Shoppi i
Py PPN Fown l-u«) . Falen , Bene
Kl Personal needs
Dﬂ Banking Fo,\f " \ e

[]  Employment N pr P .
[]  Social needs (\) A’

5 Do you currently use local businesses in the community?
[[] veshd No
If yes, would you continue to use them if the Post Office is discontinued?

|j Yes D o

Mailing Address
veme: N (G 47‘()‘1:’(&?71{\ _:”'\”CJZZ% e

Address: @ 7 Fb(’\.l ‘Z(ﬂll[ /U [AD N N]/. %/,5?4(; £
Telephone: %q 2.1 &3 ‘\l

Date: 5 AT 2 0/(

Please add any additional cominents on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NIXON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
\ =

[

a. Buying Stamps D
b.  Mailing Letters /E‘u
c. Mailing Parcels D
d.  Pick up Post Office box mail

e. Pick up general delivery mail

I
K
f.  Buying money orders K
e

L]

a. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

il

h.  Sending Exprass Mail

ODoooooxoo
ODoooooooX
]

L1 L

i, Buying stamp-collecting material ™
Other Postal Services

a. Entering permit mailings D YES E NO
b. Resetting/using postage meter ]

Nonpostal Services

Picking up government forms ’
& (such as tax forms) D YES m NO
b.  Using for schcol bus stop _Jyes X No
¢.  Assisting senior citizens, persons with disabilities, etc. _| YES TH NO
If yes, please explain:
d.  Using public bulletin board X YES [] NO

e. Other ] yes /]ZLNO

If yes, please axplain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] ves W NO

If yes, please zxplain;
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[] Better % Just as Good [C] No Opinion [_] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

\@ Shopping

] Personal nesds

] Banking

E Employment ‘

[C]  Social needs

5 Do you currently use local businesses in the community?

|:|_ Yeswl No

If yes, would you continue to use them if the Post Office is discontinued?

E Yes [j Na

Mailing Address

Name: QQ’*’\-D‘ !’J\L\"( S

g

Address: \0 3 C) I:‘l

Telephone: /1—-] S 12 €01 ‘SL’[

Date: S[ D.‘S! L[

Please add any additional cornments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

Please check the aporopriate box to indicate whether you use the NIXON Post Office for each of the following:

Postal Services

a. Buying Stamps
b. Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up generz! delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

Picking up government forms

= (such as tax ferms)

b.  Using for school bus stop

c. Assisting senicr citizens, persons with disabilities, etc.

If yes, please explain;

Daily

DDDDE\QDD\D

] YES
[] Yes

[] YeS
] veS
[] yes

Weekly

EDEIEIEIKI\EID

[

| NO

o

o o
[ Mo
[ANo

Monthly Never

& O
O O
O O
O O
O O
B O
= O
N O
O &

d.  Using public bulletin board

e, Other

If yes, please explain:

] YES
[] YES

o
] No

Do you pass ancthar Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] Yes

NO
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If you have carrier delivary, there will be no change to your delivery service — proceed to question 4. If you currently

3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[] Better [[] Justas Good [_] No Opinion D Worse

If yes, please explain.

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
: services? .
1 e

JZu- Shopping f’ DA 7 (-!24/,
m' Personal naeisM y.) :[{ /

Ll

| /J
JX]  Banking F_E;P DA t_,ugf//
D Employment 7 > M/r’ﬁ ) :

”

m- Social needs '%:‘l/;fﬁf?r’ct: 72&}{%(_{ _I:’/b{ﬁx («

5. Do you currently use local businesses in the community?

E Yes D No

If yes, would you confinue to use them if the Post Office is discontinued?
/gj Yes[j No
Mailing Address n?&/.{ﬁm{ @«um*
4 vt Balorn 4@ i Blons Sewnrm, Schavadur
Address: f /\): f)(,?{ {’é/l ’?té‘%?)f \)ZLL >3 /)/(7< ..Z/
Telephone: 7 7S¥ (':_{ 7 f/‘ = (“ / S %
Date: _} }] H - ,“}\ L/ - ‘-% C\{("

Please add any additiohal comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1, Please check the aporopriate box to indicate whether you use the NIXON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

]
[
[
[
[
[
]
[

o

a. Buying Stamps

B

b.  Mailing Letters

c. Mailing Parcels

R

d. Pick up Post Office box mail
2. Pick up general delivery mail

f.  Buying money arders

I A

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OoOooooooo
OR R KX XER K

N

i.  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings ‘QYES m NO
b Resetting/using postage meter D YES @ NO
Nonpostal Services

Picking up government forms
04 (such as tax forms) D YES l@ NO
b.  Using for schocl bus stop [] ves }‘(j NO
c.  Assisting senior citizens, persons with disabilities, etc. D YES @ NO

If yes, please explain:

L
&

d.  Using public bulletin board & YES

e, Other ] yes

If yes, please explain:

A

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

EQYES ] NO
Wadowerth Kook m%‘i .

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently

3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[_] Better [[] Justas Good [_] No Opinion m

If yes, please explain

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

I—fj‘/ Shopping o s

] Personal needs

X~ Banking K oo
[]  Employment i
E/ Social needs FQJM"LB

5 Do you currently use lozal businesses in the community?

D Yes]Z’No

If yes, would you continue to use them if the Post Office is discontinued?

] Yes[] No

Mailing Address

Name: | D L IS A

Address; oo XT72 N A MV FUYay

Telephone: i “7 Vi S\: & Ty D2 YD

Date: 0 5_/ r?é f//I’

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NIXON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps

b.  Mailing Letters %

c. Mailing Parcels

d. Pick up Post Office box mail %
&

.

]

e, Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

O Oooo oo
T I A L T B

h.  Sending Express Mail

[

KROOoOoOooOoOo

i.  Buying stamp-collecting material ] ]
Other Postal Services

a. Entering permit mailings D YES @ NO

b. Resetting/using postage meter ]:[ YES @NO
Nonpostal Services

Picking up government forms {
% (such as tax forms) D YES m\No
b.  Using for schocl bus stop D YES m NO
c.  Assisting seniol citizens, persons with disabilities, etc. D YES aKNO
If yes, please explain:
d.  Using public bulletin board m YES D NO
e Other ] YES &NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] YES Wo

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently

3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good D No Opinion I:i Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

E Shopping —_—

m Personal needs )

EL Banking c _) IP UnO

] Employment C
h
m Social needs j
8. Do you currently use lccal businesses in the community?

Yes [ No

If yes, would you continue to use them if the Post Office is discontinued?

Yes |: No

Mailing Address

Name: g\LV,l l’\z_’\ L\’\'\ mu\(h

e POV Ex Ha, \\mm A By

retepnoke 775 ) 5 1M - OF Y

Date: {:::-) } (; 'Ej‘ ) L‘_q}(j,] I 'e‘

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appreoriate box to indicate whether you use the NIXON Post Office for each of the following:

Postal Services Daily =~ Weekly Monthly Never
a, Buying Stamps D D D
b. Mailing Letters ] ) ] ]
¢.  Mailing Parcels ] ] ]
d.  Pick up Post Office box mail | ] ]
e. Pick up general delivery mail D |:| D
f.  Buying money orders D D D
¢ e S e v [ g
h.  Sending Express Mail ] m ] ]
i.  Buying stamp-collecting material ] ] ] @
Other Postal Services h

a. Entering permit mailings D YES

b. Resetting/using postage meter D YES QNO
Nonpostal Services

Picking up governinent forms
8 (such as tax forms) [] Yes

b. Using for school bus stop [] ves

¢. Assisting senior cilizens, persons with disabilities, etc. [] YES ﬁKNO

If yes, please explain:

d.  Using public bullet'n board '&1 YES [:[ NO

e. Other ‘ [] ves ﬂquo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] YES MN

If yes, please explain:




Docket: 1375139 - 89424
ltem Nbr: 22
Page Nbr:

POSTAL SERVICE »

If you have carrier delivery. there will be no chan
3. receive Post Office box service or general delive
current service?

ge to your delivery service — proceed to question 4. If you currently
ry service, complete this section. How will the proposed service compare to

[] Better [] Justas Good [_] No Opinion [_] worse

If yes, please explair:

4 For which of the followirg do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

})& Shopping g )

]'_Qi Personal neads rd
4
, = )
ﬂi Banking i N >
[] Employment ;
FZVL Social needs \>
5. Do you currently use local businesses in the community?

]EL Yes[j No

If yes, would you continue to use them if the Post Office is discontinued?
m Yes D No

Mailing Address

i |if\fl\l ‘\-.I .
Name: . YChg, \ | LON O

Address: jﬁbf\ (__}H:r’;"))'\ \ ’_i)(_“‘:)- &xlj'...-‘\lj N \\_}\:‘ ﬁ/';;f\\ll\ { \-’\\
Teiephone:é\/‘k%{)j C.’.'_'-‘,_\J Ll — r}p'i‘i\f)

Date: y) (2% \ 2 51)

Please add any additional comrmients on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1, Please check the appropriate box to indicate whether you use the NIXON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a3
I
[
[
[
[
[
[
[

a. Buying Stamps
b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f. Buying money ordars

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

000NNNNYYN

N gyNooDoooo
oooooood

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES
b. Resetting/using poslage meter D YES ZI/NO
Nonpostal Services

Picking up government forms A/
& (such as tax forms) [_ YES D NO
b.  Using for school bus stop Z YES ]:l NO
c. Assisting senior citizens, persons with disabilities, etc. E/YES D NO

If yes, please explain:

d.  Using public bulletin board JZ]/YES ] No

e. Other /g@s D NO

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

- : [] YES NO

If yes, please explan:
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If you have carrier del very, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office bax service or general delivery service, complete this section. How will the proposed service compare to
current service?

[] Better [[] Justas Good [C] No Opinion Eﬁse
If yes, please expain: /f»(/M-Vf Ilg — ht Jetwtl ~—

4 Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

,IZJ/S"IODping 5 f?/g’\/b
(] ‘Personal needs . ﬂ Vﬂ 1/ ﬂ/ v b ﬂ//

| /Z/ Saniing —JA UﬁfWJ i ﬁvnvm J/V: s
/D/Employm-ant \\'/] l/l/ i}/u/’ttl/ v -[OJW

J Social neads

5. Do you currertly use local businesses in the community?
Yes f__J No

If yes, would you continue to use them if the Post Office is discontinued?

[_ Yes Ij No

Mailing Address

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnairz.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NIXON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ' r_l— I:] r[:{/ ]
b. Mailing Letters ] v O [
¢.  Mailing Parcels |:] D D D’
d.  Pick up Post Officz box mail (% ] ] ]
e.  Pick up general dalivery mail D |E/ D D
f.  Buying money orders D D [E/ D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured .

Mail, Delivery Confirmation, or Signature Confirmation D D 'E/ I:I
h.  Sending Express Iail [:| [j D lEl
i.  Buying stamp-collzcting material D D |:| IE’
Other Postal Services
a.  Entering permit mailings D YES | E’ NO
b. Resetting/using postage meter _| YES M
Nonpostal Services

Picking up government forms z
- (such as tax forms) WES D Ra
b. * Using for school bus stop _| YES | '_;| NO
c.  Assisting senior citizens, persons with disabilities, etc. m [] NO

If yes, please explain; -

d UsiddBofWeaidinstart / ’ [Fves [] No
e Other ' [JYes []No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[_] ves m

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
Better [C] Justas Good ' [_] No Opinion [_] worse

If yes, please explain:

; . ; =y J
L1201 Mizf Woa | Keeg A (Lhe. ]

For which of the following do you leave your community? (Check all that apply.) Where do you go to abtain these
services?

(1 st HwJa« % /Qﬁwr

D Personal rzeds

] Banking

] Employment @,—. ;

[[]  Social needs

LL //

Sy
8. Do you currently use local businesses in the community?

Yes [:] No

If yes, would you continue to use them if the Post Office is discontinued?

[ ves [ %o

Mailing Address

e Ruth et

Address: P,O téc)% 9\

Telephone:

Date: 5 Q@ /{

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire
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1. Please check the appropriate box to indicate whether you use the NIXON Post Office for each of the following:

UNITED ST.TES
POSTAL SERVICE»

Postal Service Customer Questionnaire

Postal Services Daily
a,  Buying Stamps ]
b.  Mailing Letters D
¢.  Mailing Parcels D
d.  Pick up Post Ofice box mail E
e.  Pick up genera delivery mail D
f.  Buying money vrders ]
g.  Obtaining spec al services, including Certified Mail, Registered Mail, Insured |——
Mail, Delivery Confirmation, or Signature Confirmation -—]
h.  Sending Exprets Mail D
]

Buying stamp-collecting material

Other Postal Services

a.

b.

a.

Entering permit mailings D YES . NO
Resetting/using postage meter [] Yes [ﬂ NO
Nonpostal Services
Picking up government forms .
(such as tax forms) E YES D O
Using for schoa! bus stop D YES [zj NO
Assisting seniol citizens, persons with disabilities, etc. [E YES [_] NO
If yes, please erplain:
> . 7, ; A 7/ >
v‘ e W T g, Ptrd, T2 ) Ny Aoy P~ Tid r 7 ridaco P -':f,z(}:.c_ -
T U FJ r
Using public bulletin board ' v X ves [ No
Other [X] yEs [] NO
Ifydgs, please explain: - PR I
.{' G2 Ltk _‘;FJ,, hrRaAdan g :"‘P? d it Eqre "_?'1

Weekly

7 I Y I

O
X
Xl
[

[

]
XL
[
X

Monthly Never

M OOOXOODOO

2. Do you pass anothe! Post\Office during business hours while traveliﬁ'g to or from work, or shopping, or for personal needs?

] vEs ]:Zl NO

If yes, please explain:
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TED STAIES

> [ e

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

D Better

If yes, please explain:

D Just as Good

I:I No Opinion

D Worse

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
A7) . i
M Shopplng (“‘ T v “Il C__‘.I-.. M ¥
E‘ Personal needs \ V5 :O‘ Y
i SV
[¥] Banking Sencas j by
[V  Employmant f‘ e/ ‘
E Social neds {f_-’ 2 A
5. Do you currently use local businesses in the community?

E Yes rj No

If yes, would you cantinue to use them if the Post Office is discontinued?

(] Yes[4] No

Mailing Address
Ry, !
Name: L/ ,c/ AL 2t 7 Gz')/ L2 /’d /

A
rd -
o= -

RO, Doy 3355

Address:
/ — e &7 Y ;4 - ¢
Telephone: /~ /[ (5 =< 7Y s e A Y
z~ . -
Date:. -/ — ZYq - //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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UNITED STATES
POSTAL SERVICE.

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NIXON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps X O O
X
X
[
]

b.  Mailing Letters
c.  Mailing Parcels

d. Pick up Post Office box mail

L1 LI L

e,  Pick up general ¢elivery mail

I T I A = I I A
M OOORXDOO U il

. Buying money orders ] |
g. Obtaining special services, including Certified Mail, Registered Mail, Insured l_ |—
Mail, Delivery Confirmation, or Signature Confirmation _ KJ
h. Sending Express Mail ] @
i.  Buying stamp-collecting material ] ]
Other Postal Services
a. Entering permit mailings [] yes [X] No
b. Resetting/using postage meter D YES @ NO
Nonpostal Services
Picking up goverrment forms
L (such as tax forms) lz] YES D NO
b.  Using for school hus stop |:[ YES @ NO
c. Assisting senior citizens, persons with disabilities, etc. ] yes JX| NO
If yes, please explain:
d.  Using public bulletin board IE YES D NO
e. Other Nl yes [] no
If yes, please e><|.tain:_:| . s a - 2
{, ; WV Apaele )l rirg ¢/ O J et ten 0T m f’zﬂ:‘/: ,Lc?t{_ o

2. Do you pass another ost Office during business hours whije traveling to or from work, or shopping, or for personal needs?

[] YEs [X No

If yes, please explain;
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If you have carrier dellvery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office bex service or general delivery service, complete this section. How will the proposed service compare to

current service?

|:[ Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
[(]  Shopping /__’ )
Personal needs <4
X 2 /(\J..--;,-:_.,(,‘.
[E Banking ; P 1_'_;_‘_2.”.__“
] Employment /' o, - ;
; )
|}S\ Social neads S 2o
5. Do you currently use local businesses in the community?
[_Xj Yes rj No
If yes, would you tontinue to use them if the Post Office is discontinued?
[ Yes[X] No
Mailing Address
P “— o
) o, 7 el
Name: ‘é/ Aot 7 )f,{/;
) A 3
Address: (7). X)) 27 g1
Telephone: ,/ ~ 7 7 G~ S /Y - I 73 »

o~ 3 / .
Date: g = = /
L4

aat.

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire. ,

r A -~ 5 DR 4 > N . . o =
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1 Please check the appropriate box to indicate whether you use the NIXON Post Office for each of the following:

Postal Service Customer Questionnaire

Postal Services

Daily

[

Weekly

[

%

Monthly Never

[

a. Buying Stamps
b. Mailing Letters [_j Tﬁ Ea D
c.  Mailing Parcels D D L__l E
d.  Pick up Post Office box mail ‘{z | @ D D
e. Pick up general delivery mail [E b_d' ] ]
f.  Buying money nrders D m D D
g. Obtaining specal services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D & D D
h.  Sending Express Mail Il ] ] ] et
i.  Buying stamp-collecting material r__l l__[— |__J r_]_ ) he y
Other Postal Services b
a.  Entering permit mailings [Jyes []NO
b, Resetting/using postage meter []yes [_]No
Nonpostal Services
Picking up government forms
2 (such as tax forms) [ yes [no
b.  Using for schuol bus stop [] YES D NO
c. Assisting senior citizens, persons with disabilities, etc. |:1 YES D NO
If yes, please explain:
d.  Using public bulletin board 2 yEs [] NO
e. Other []yes [ no

If yes, please sxplain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YES [%/NO
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If you have carrier dellvery, there will be no change to your delivery service — proceed to question 4. If you currently

3. receive Post Office bex service or general delivery service, complete this section. How will the proposed service compare to
current service?

[] Better D Just as Good @ No Opinion D Worse

If yes, please explain.

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
@  Shopping e S T
2] Personal needs
@  Banking S . i P S pAene;
[]  Employment .
B  Socialneeds | | )
5: Do you currently use local businesses in the community?
B Yes ] No
If yes, would you ontinue to use them if the Post Office is discontinued?
] Yes[_] No __f')
Mailing Address
Name: /e iy r e P
Address: 5. O 11¢
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UMITED STATES
POSTAL SER /iCE«

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NIXON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

O W O
O
N
O
w
O
u
u

>

a, Buying Stamps
b. Mailing Letters
c.  Mailing Parcels
d.  Pick up Post C fice box mail
e Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i.  Buying stamp-uollecting material

OO 0OKK OO
OO00KOOX KX
OROOOOOO

Other Postal Services
a. Entering permil mailings D YES ]‘E NO

b. Resetting/usinc postage meter [C] YES [ No

Nonpostal Servicey

Picking up government forms
& (such as tax forms) D YES Rj NO
b.  Using for schot! bus stop [Jyes [X] no
¢.  Assisting senior citizens, persons with disabilities, etc. D YES [X NO

If yes, please explain:

d.  Using public bulletin board K YES [] NO

e. Other [Jyes X no

If yes, please e«plain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

T ves [Jno

If yes, please e«plain:
J K, To 11 cele 20 I"JLU lioes. |\ ovder mnliag
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If you have carrier tlelivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

D Belter D Just as Good D No Opinion D Worse

If yes, please explain: toul & have do !}xw('\n DAL YO ores ordscs,
C,-}—-g“ﬂ_r.c,_, | Cack noo'd cte Q(QJEQ-\’I'J‘M >

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
[~ shopping
] Persorial needs
] Banking
] Employment .
[Z/ Social needs
5. Do you currently use local businesses in the community?

ﬂ Yes ] No alw QLLS

If yes, would you continue to use them if the Post Office is discontinued?

[Z Yes [j No alwg M1 <

Mailing Address

Name: < \CLQ ‘.( Lé. ﬂ,\ ‘i\]f_
Address: @ C? EQX \OL

Telephone: 5220 X \\-l 1S

Date: 5!3\7 ! 1

Please add any additiorial comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STAT =5
POSTAL SERVICE«

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NIXON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

M O
g O
0 [
g O
[
[]
[
vg

uf

a. Buying Stamps
b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Offize box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Ccenfirmation, or Signature Confirmation

h.  Sending Express Mail

i.  Buying stamp-collecting material

OOooRROOO0
OO0RQOO00RED

I O

Other Postal Services

a.  Entering permit mailings [:] YES L—f NO
b. Resetting/using jiostage meter D YES r_:f/NO
Nonpostal Services

Picking up government forms |7/
8 (such as tax form s) ~| YES D NO
b.  Using for school bus stop D YES E]{ NO
c. Assisting senior citizens, persons with disabilities, etc. ] YES [ A'NO

If yes, please explain:

d.  Using public bullétin board M yes [] No

e. Other [_]yes [JnNo

If yes, please explain:

2. Do you pass another ["ost Office during business hours while traveling to or from work, or shopping, opfor personal needs?
[Jyes [YIN

(0]

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

Better . D Just as Good [] No Opinion _ D Worse

fyes,please oxpiain: | o fd (e do veguon aducd it b

For which of the fullowing do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

DJ  Shopping Fopp) MV = tpline =
E Persona' needs I

LAf'v“\lflj - Conpe - wliua
K] Banking (g

4 Employment ___ ;

% Social needs

g Do you currently 1se local businesses in the community?
I
R vl Yo

If yes, would you continue to use them if the Post Office is discontinued?

I@j{ Yes D No

Mailing Address

Name:[ oo e (L U‘C*\Z}“?
Address:.—P.C" [l)t,x z\l ; }\\, \3(_(_,\\’\ /' M\_{ gc‘l(i7(_/f'

Telephone: 776 k"\‘) (a O\j !

Date: p\ﬂ LA ,_;r)\j 9_611
J°

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NIXON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps Vs
b. Mailing Letters ]

¢.  Mailing Parcels

0
O

O

e
B O
O &
0 B

d.  Pick up Post Oifice box mail
e,  Pick up genera delivery mail

f.  Buying money nrders

L OO oo

9. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

DDDDE@DDD
DDDD@DDQD

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permil mailings D YES IEI/NO
b.  Resetting/using postage meter D YES M
Nonpostal Services

s, D e Dves 0o
b.  Using for schocl bus stop D YES mo
. Assisting senior citizens, persons with disabilities, etc. m D NO

d.  UsirgBublic buletin boar ' / ’V [LvES [ NO
e. Other D YES D NO

If yes, please eiplain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] ves [E/m

If yes, please e:plain:
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UNITED ST
POSTAL ﬁo

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare fo

current service?

D Better [] Justas Good [C] No Opinion ] worse

If yes, please expiain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

ip services?
Shopping
_|U Personal needs
[\ Banking
[]  Employment .
[]  Social needs
5; Do you currently use local businesses in the community?
Yes | | No
If yes, would you continue to use them if the Post Office is discontinued?
Yes | No

Mailing Address

Name: \-’Q}(\K} Cr ,%\NM\'@-Q_

Address: ? b.l r\zj‘{\ =D & [\J\\f—bf\ i\\}\\, ("\q% l\{

Telephone: ‘;J 1 \-)\ i D\ %

Date: 5 /c;»d\ \ \

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

_\\y,n\)( A NNV VS EVANEVIVERRO L S
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UNITED STATES
POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the aporopriate box to indicate whether you use the NIXON Post Office for each of the fcllowilng:

Postal Services

a. Buying Stamps
b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Ctfice box mail
e. Pick up genera! delivery mail

f.  Buying money crders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i.  Buying stamp-cullecting material
Other Postal Servicis

a.  Entering permit inailings

b. Resetting/using nostage meter

Nonpostal Services

Picking up government forms

@ (such as tax forms)

b.  Using for school bus stop

If yes, please exolain:

Daily

[
[
[

DEIEIEIDEI\

[

o
vd
m
O
[
m
0
O

[
[
[

[
i
v
rid
0

Weekly Monthly Never

[
[
[
[
]

[
[
[
d

[ ] YES E/NO

] ves IZ/NO

[] YeS [Z/ NO

[]yes [ no

c.  Assisting senior citizens, persons with disabilities, etc. @/YES (] NnO
2 Derusy) @«Z’Z@ﬁm walk

IZ/YES [] NO

d.  Using public bullztin board

e, Other

If yes, please explain:

[] YES

o

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YES

[Z/No
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If you have carrier de ivery, there will be no change to your delivery service — proceed to question 4. If you currently

3. receive Post Office bix service or general delivery service, complete this section. How will the proposed service compare to
-

current service?
m@r [] Justas Good [] No Opinion [] Worse

If yes, please explain: f

[T Ty 0ao Kaey A Uine ]

e

For which of the fellowing do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
Shoppin Dol g Noys
] opping | \ Q§ }
] Personal needs WL d
/
] Banking v /
] Employment @-’-\ v
] Social needs @\
)
5. Do you currently use local businesses in the community?
MBS T No

If yes, would you «ontinue to use them if the Post Office is discontinued?

[ ves W Fo

Mailing Address

Name: /R' L( f7h MM)
Address: 'P\ O ‘ 60 ¥ 2\

Telephone:

Date: 5 Q@[/

Please add any additionz| comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE.

Postal Service Customer Questionnaire
1. Please check the appiopriate box to indicate whether you use the NIXON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
[ R O
[ [
[

o

Buying Stamps
b.  Mailing Letters
¢c. Mailing Parcels
d. Pick up Post Offize box mail
e, Pick up general celivery mail

f.  Buying money orders

g Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Canfirmation, or Signature Confirmation

K
[
]
]

h.  Sending Express Mail

]

OO0 ooOWoOoOd
KORKOO DO

OxK O0O% O

i, Buying stamp-cc lecting material D
Other Postal Services
a. Entering permit rmailings D YES IE NO
b. Resetting/using | ostage meter ]:I YES m NO
Nonpostal Services
Picking up government forms -
& (such as tax forms) E YES [] NO
b.  Using for school hus stop [] YES JZI NO
c.  Assisting senior vitizens, persons with disabilities, etc. [] vEs ]E NO
If yes, please explain;
d.  Using public bulletin board ] ves [K|NO
e, Other [j YES E NO

If yes, please explain:

2. Do you pass another I’ost Office during business hours while traveling to or from work, or shopping, or for personal needs?

[N Yes [ NoO

If yes, please explain; (
T))— LA 'L'} G\ \ ¥ Vi O ey ) Bl | Ot o \A:A— S NV & AL J \J ;' e ¥\
£s " T

L
v




Docket; 1375139 - 89424

[tem Nbr: 22
Page Nbr:
E UNITED STATES
POSTAL SERVICE«

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare ta

current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

Faor which of the fullowing do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
|_JV Shopping

|_|7 Personal needs

m Banking

m Employrent ;

]ZI/ Social nizeds

5. Do you currently 1ise local businesses in the community?

Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

V] Yes[_] No

Mailing Address

Name: g{m&/& /L/ﬂ'//ls

Address; IDO 50)( ﬂfg /\/;’;"{0}’7/ NV :?7‘7(2"{

rosprones (775) 579 01 L3

Date: Mafgh 0?3!/020//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank yau for taking the time to
complete this questionnz re.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NIXON Post Office for each of the following:

Postal Services Daily =~ Weekly Monthly Never
a, Buying Stamps D IE: D [_-_l
b, Mailing Letters R’ D D D
¢.  Mailing Parcels E D D D
d. Pick up Post Office box mall )E D D D
e, Pick up general telivery mail ﬁ D D D
f.  Buying money orcers L__l D /m |:|
% ek, Dowery Cogfimtion, or Sioranis Comhoaon s ellpgured M O O O
h. Sending Express Mail | )5_@' 1 [
i.  Buying stamp-collacting material D D D ’y

Other Postal Services

a. Entering permit mailings E YES D NO
b. Resetting/using postage meter E YES ]___] NO
Nonpostal Services

Picking up government forms
& (such as tax forms) JZ( YES D NO
b.  Using for school bus stop [] YES E NO
c.  Assisting senior citizens, persons with disabilities, etc. U ¥ES M NO

If yes, please explain;

d.  Using public bulletin board /zi YES [ ] NO

e. Other _1Yes []nNo

If yes, please explain;

\\!g[:_\\f. ¢ ox,g\ Ao (L ‘.
2. Do you pass another Post Office during business hours whil

If yes, please explain:

traveling to or from work, ar shopping, or for personal needs?

[] YES NNO

We

AR RN N ik BV PD‘S‘l" Dl\)jb‘“ win\d '3 O\tlvrxr'nm*a(. bt
W, & w P'\E‘“‘”' Gb puw\t mmﬁﬁwﬂboﬂ‘ DB@L Lor Henltie Sus . may.
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POSTAL SER /iCE

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

IE Better [__j Just as Good D No Opinion D Worse
If yes, please explain: L H:p W0 YU Ao R KA BWAS
v L |
/ =
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

) i - ! ‘
& Shopping QQM :S s jzﬂzw—f{% o4 (:- LQ/J"\ ;-\;\{{,luf
] Fd J Z

P ' needs [ "l LD
R, Peonalneeds S onnlh et Reang

E Banking S RPéa s . X e {:,@L\,/V\--,\;A
] Employment '

] Social needs

5. Do you currently tise local businesses in the community?

[j Yes EANO

If yes, would you zontinue to use them if the Post Office is discontinued?

E Yes D No

Mailing Address

Name: /"1’] ,a’*C E--\(_'.'!_ ﬁ ] [H\J LA A

Address; }O[ Z’?c‘--y Q 2 rj/ C/ C(f",é;ﬁ/\__ LP] )

Telephone: _,S 7‘57 T (, | ‘?g 3

Date: 55/23 /(\

Please add any additionzl comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STHTES
POSTAL SER\ICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NIXON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[
[
]
[
X
[C] SeLDo)
[
]

¢

a. Buying Stamps
b. Mailing Letters
c.  Mailing Parcels
d. Pick up Post Offce box mail
e. Pick up genera' delivery mail

f. Buying money orders

g. Obtaining speclzl services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Canfirmation, or Signature Confirmation

h.  Sending Express Mail

I Buying stamp-ccllecting material

OO0 0dO0ORDO
ododododao
ORRXOOOROHE

Other Postal Servici:s

a. Entering permit ‘nailings D YES f& NO
b. Resetting/using postage meter [] YES m NO
Nonpostal Services

s PR R o O ves [ no
b.  Using for schoc! bus stop [] ves [m NO
c.  Assisting senior citizens, persons with disabilities, etc. D YES M NO

If yes, please exolain:

d.  Using public bullstin board ]m YES [_] NO
e. Other []Yes [ No

If yes, please exolain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES D@' NO

If yes, please explain:
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W e nad st P ost D-Ebm/ & ne o r\\uﬁ NV
Eum%s%ggs\“moﬁb\ﬁ 2\\ S MM

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[] Better [[] Justas Good [] No Opinion )ﬁ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you 30 to obtain these

4. z
services?
M stoeene  Fovp) w-\) Mdovada. o R J\)\/J
ﬁ Personal needs F'V'\/\'\\U’\
E Banking h‘bk D
] Employment ;
E Social nesds Q/UL\O
5. Do you currently use local businesses in the community?

& Yes [j No

s, woukd i dpnitse s theen 1 Post OIS s dSSEAthGaY
/&j Yes | | No

Mailing Address

Name: -B»Llovﬁ\. %m»fkém ma%mltl«bw@ﬁor rammttal/_c%\m@hm

pagess D Dy A8 795‘7)4%%\»0% “4 o NLHM; MU ¥942.4

teieprone:. 175 514 =IDIE

Date: 05}/ as I);;DH

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SER//ICE«

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NIXON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps ,,J D D ]j
b. Mailing Letters @/ [ 1 [
¢.  Mailing Parcels ] i )% ]
d. Pick up Post O'ice box mail E/ l___| D D
e. Pick up general delivery mail E/ D D D
f.  Buying money crders D [:l g D
g.  Obtaining spec al services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D
h.  Sending Express Mail D D D E/
i, Buying stamp-collecting material [j D ﬁ r_l_
Other Postal Services
a.  Entering permit mailings [ ] YES NNO
b. Resetting/using postage meter D YES B’NO
Nonpostal Services

Picking up government forms
A (such as tax formns) I-_-[ YES P/NO
b.  Using for schoal bus stop ] vES gNO
c.  Assisting senior citizens, persons with disabilities, etc, D YES Q’NO

If yes, please e: plain;
d.  Using public buletin board D YES E; NO
e. Other [Jyes [ No

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppi%(w personal needs?
NO

[] YES

If yes, please explain:
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¥ UNITED STATES
POSTAL SER\ICE«

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office bux service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good D No Opinion m Worse
If yes, please explain S, T TS SENT, DEVDERED TN A
DR Ropsrs \"txmm(al\\cmk \ L Send Ceppmksep LeTeRs
4 For which of the fallowing do you leave your community? (Check all that apply.) Where do you go to obtain these
' services?
Sh ing \
W Shoppin FERNLEY, Penny N
L+ Personal needs L "
] Banking I It
[\}- Employment A
Nt Social needs H It
5. Do you currently use local businesses in the community?
IE" Yes [] No
If yes, would you continue to use them if the Post Office is discontinued?
E’Yes [_——_j No

Mailing Address

Pyramid Lake Jr./Sr. High School
Name:

Address: P.0. Box 267 / 711 State St.

Telephone: (775) 574-1016

ate:  06-02-11

Please add any additiona' comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the NIXON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b.  Mailing Letters
c.  Mailing Parcels
d.  Pick up Post Ofice box mail
e. Pick up genera! delivery mail

f.  Buying money orders

g.  Obtaining speciz| services, including Certified Mail, Registered Mail, Insured
Mail, Delivery C L:nﬁrmatmn or Signature Conﬁrmatxon

h.  Sending Express Mail

I.  Buying stamp-ccllecting material

Lododoodd
I T Y Y I O
DDQD&LQ\DDD

QQDQDDDDD

Other Postal Services

a.  Entering permit mailings D YES ]ZNO
b. Resetting/using nostage meter D YES ,I_A?ﬂo
Nonpostal Services

Picking up government forms

X (such as tax formis) WES D NG
b.  Using for school bus stop D YES ]Zﬂio
¢.  Assisting senior citizens, persons with disabilities, etc. WES D NO

If yes, please exnlain:
'\L'\w‘v:—g-dﬂa o L'u“\- Te 3o Ca00+ ) U o r»&-‘; e t&-&.u’i‘.\ TL{'A-Qu.w.;
d.  Using public bulletin board W i LWM LMH'-% D(YES ] NO
oG AneqaAs 0g s ~3°

e. Other %6’{“’3 o 0, [JYyes []nNo
o Fe

If yes, please explain: ;
c M
W r-B " I-’\/( t"M-\:V‘. (r?fM Mw o

Do you pass another IPost Office during business hours while traveling to or r from work, or shoppmg or for personal needs?

[] ves Q’No

If yes, please explain:
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UNITED STATES
POSTAL SERVICE»

08/31/2011

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Nixon Post Office. Your comments,
along with others received!, will be included in the official record and considered carefully before further action is taken.

In response to your letter

« You expressed a concermn about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations were customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

If it is determined that a discontinuance of the Nixon Post Office should be pursued, a formal proposal will be posted in the
Fernley Post Office, Wadsworth Post Office and Nixon Post Office at a later date. If you have additional questions or comments,
please feel free to contac! LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,

I f /R )
‘:‘r_ L4 /://; LT

RENEE BROWN

Manager, Post Office Operations
1001 Sunset Rd

Las Vegas, NV, 89199-9498
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UNITEDSTATES
POSTAL SERVICE«

08/31/2011

JOE MENDES

PO BOX 135
NIXON, NV 89424

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Nixon Post Office. Your comments,
along with others receiver, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Nixon Post Office should be pursued, a formal proposal will be posted in the
Fernley Post Office, Wadsworth Post Office and Nixon Post Office at a later date. If you have additional questions or comments,
please feel free to contacl LORETTA KIRKPATRICK at (702) 361-9204,

Sincerely,
s""s-'!"
/ AR (/T
.[ LAl !f{é = ied
' T
RENEE BROWN

Manager, Post Office Operations
1001 Sunset Rd
Las Vegas, NV, 89199-9898



Docket 1375139 - 89424
Ivem Nbr; 22
Page Nbr: 3
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08/31/2011

DEBRA HARRY

PO BOX 72
NIXON, NV 89424

Dear Postal Service Customer:

Thank you for retumning your questionnaire concerning the proposed discontinuance of the Nixon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Nixon Post Office should be pursued, a formal proposal will be posted in the
Fernley Post Office, Wadsworth Post Office and Nixon Post Office at a later date. If you have additional questions or comments,
please feel free to contaci LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,

J 7 ;-'." 1 s
[ My L
Lo M

RENEE BROWN

Manager, Post Office Opérations
1001 Sunset Rd

Las Vegas, NV, 89199-9¢98
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UNITED STATES
POSTAL SERVICE»

08/31/2011

SHERRY MENDES

PO BOX 92
NIXON, NV 89424

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Nixon Post Office. Your comments,
along with others receivec, will be included in the official record and considered carefully before further action is taken.

If it is determined that a d.econtinuance of the Nixon Post Office should be pursued, a formal proposal will be posted in the
Fernley Post Office, Wadsworth Post Office and Nixon Post Office at a later date. If you have additional questions or comments,
please feel free 1o contacl LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,

¥ Hi ! Jr .
Ui J <& 1arT=

RENEE BROWN

Manager, Post Office Oparations
1001 Sunset Rd

Las Vegas, NV, 89199-9998
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UNITED STATES
POSTAL SERVICE«

08/31/2011

JAN BLINN

PO BOX 342
NIXON, NV 89424

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Nixon Post Office. Your comments,
along with others receive!, will be included in the official record and considered carefully before further action is taken.

If it is determined that a d scontinuance of the Nixon Post Office should be pursued, a formal proposal will be posted in the
Fernley Post Office, Wadsworth Post Office and Nixon Post Office at a later date. If you have additional questions or comments,
please feel free to contact LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,
% j
; f;’.@{ /)1
' / i pl =
4'_,' Al .f/f-”. gt
RENEE BROWN

Manager, Post Office Ope:rations
1001 Sunset Rd
Las Vegas, NV, 89189-9998
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UNITED STATES
POSTAL SERVICE»

08/31/2011

ELENA HARRIS

POBOX 9
NIXON, NV 89424

Dear Postal Service Customer:

Thank you for returning yaur questionnaire concerning the proposed discontinuance of the Nixon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Nixon Post Office should be pursued, a formal proposal will be posted in the
Fernley Post Office, Wadsworth Post Office and Nixon Post Office at a later date. If you have additional questions or comments,
please feel free to contac! LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,

[, Mo &1

RENEE BROWN

Manager, Post Office Operations
1001 Sunset Rd

Las Vegas, NV, 89199-9088
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UNITEDSTATES
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08/31/2011

KENDALL HENRY

PO BOX 154
NIXON, NV 89424

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Nixon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Nixon Post Office should be pursued, a formal proposal will be posted in the
Fernley Post Office, Wadsworth Post Office and Nixon Post Office at a later date. If you have additional questions or comments,
please feel free to contac' LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,

RENEE BROWN

Manager, Post Office Operations
1001 Sunset Rd

Las Vegas, NV, 89199-9498
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UNITED STATES
POSTAL SERVICE«

08/31/2011

GORDON FRAZIER

PO BOX 241
NIXON, NV 89424

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Nixon Post Office. Your comments,
along with others receiver, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Nixon Post Office should be pursued, a formal proposal will be posted in the
Fernley Post Office, Wadsworth Post Office and Nixon Post Office at a later date. If you have additional questions or comments,
please feel free to contacl LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,
/). ',; ;’I i
[ . L e
".r- i fﬁ’.& . i
RENEE BROWN

Manager, Post Office Oparations
1001 Sunset Rd
Las Vegas, NV, 89199-998
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UNITEDSTA'ES
POSTAL SERVICE»

08/31/2011

ARLENE MCMASTERS

325 HILLSIDE ST/ PO BOX 208
NIXON, NV 89424

Dear Postal Service Customer:

Thank you for returning yaur questionnaire concerning the proposed discontinuance of the Nixon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Nixon Post Office should be pursued, a formal proposal will be posted in the
Fernley Post Office, Wadsworth Post Office and Nixon Past Office at a later date. If you have additional questions or comments,
please feel free to contac! LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,

RENEE BROWN

Manager, Post Office Opearations
1001 Sunset Rd

Las Vegas, NV, 89199-9698
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UNITED STATES
POSTAL SERVICE»

08/31/20M

TERESA WRIGHT

PO BOX 79
NIXON, NV 89424

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Nixon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a d scontinuance of the Nixon Post Office should be pursued, a formal proposal will be posted in the
Fernley Post Office, Wadsworth Post Office and Nixon Post Office at a later date. If you have additional questions or comments,
please feel free to contac: LORETTA KIRKPATRICK at (702) 361-9204,

Sincerely,

RENEE BROWN

Manager, Post Office Opearations
1001 Sunset Rd

Las Vegas, NV, 89199-9188
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UNITED STATES
POSTAL SERVICE»

08/31/2011

R L ALECK

PO BOX 22
NIXON, NV 89424

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Nixon Post Office. Your comments,
along with others receiver!, will be included in the official record and considered carefully before further action is taken.

If it is determined that a d scontinuance of the Nixon Post Office should be pursued, a formal proposal will be posted in the
Fernley Post Office, Wadsworth Post Office and Nixon Post Office at a later date. If you have additional questions or comments,
please feel free to contact LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,

e __- ’_'*r:

RENEE BROWN

Manager, Post Office Operations
1001 Sunset Rd

Las Vegas, NV, 89189-9098
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UNITEDSTATES
POSTAL SERVICE«

08/31/2011

ANTHONY LARA

PO BOX 271
NIXON, NV 89424

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Nixon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

if it is determined that a d scontinuance of the Nixon Post Office should be pursued, a formal proposal will be posted in the
Fernley Post Office, Wadsworth Post Office and Nixon Post Office at a later date. If you have additional questions or comments,
please feel free to contact LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,

y / ’-t.-j (PP

! ; r'r-" i
/ ] /1l W o#
ARl )

RENEE BROWN

Manager, Post Office Operations
1001 Sunset Rd

Las Vegas, NV, 89199-9998
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a UNITED STATES
POSTAL SERVICE=

08/31/2011

IONE CRUTCHER

PO BOX 235
NIXON, NV 89424

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Nixon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action Is taken.

If it is determined that a discontinuance of the Nixon Post Office should be pursued, a formal proposal will be posted in the
Fernley Post Office, Wadsworth Post Office and Nixon Post Office al a later date. If you have additional guestions or comments,
please feel free to contac: LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,

RENEE BROWN

Manager, Post Office Operations
1001 Sunset Rd

Las Vegas, NV, 891989-9498
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UNITED STATES
POSTAL SERVICE«

08/31/2011

SHIRLEY KANESHIGE

PO BOX 107
NIXON, NV 89424

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Nixon Post Office. Your comments,
along with others receiverl, will be included in the official record and considered carefully before further action is taken.

If it is determined that a d'scontinuance of the Nixon Post Office should be pursued, a formal proposal will be posted in the
Fernley Post Office, Wadsworth Post Office and Nixon Post Office at a later date. If you have additional questions or comments,
please feel free to contac: LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,

RENEE BROWN

Manager, Post Office Operations
1001 Sunset Rd

Las Vegas, NV, 89199-9698
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UNITED STATES
POSTAL SERVICE «

08/31/2011

PAUL SORNEY

PO BOX 53
NIXON, NV 89424

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Nixon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a d scontinuance of the Nixon Post Office should be pursued, a formal proposal will be posted in the
Fernley Post Office, Wadsworth Post Office and Nixon Post Office at a later date. If you have additional questions or comments,
please feel free to contac’ LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,

RENEE BROWN

Manager, Post Office Operations
1001 Sunset Rd

Las Vegas, NV, 89199-9198
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UNITED STATES
POSTAL SERVICE»

08/31/2011

ALTHEA DUNN-MIX

PO BOX 4
NIXON, NV 89424

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Nixon Post Office. Your comments,
along with others receivec, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Nixon Post Office should be pursued, a formal proposal will be posted in the
Fernley Post Office, Wadsworth Post Office and Nixon Post Office at a later date. If you have additional questions or comments,
please feel free to contacl LORETTA KIRKPATRICK at (702) 361-9204,

Sincerely,
‘_.‘er' /
f /RSP
1'I|l { ."’a"}:fi.\ Ty st~
RENEE BROWN

Manager, Post Office Operations
1001 Sunset Rd
Las Vegas, NV, 89199-9£98
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UNITED STATES
POSTAL SERVICE«

08/31/2011

CLEVELAND CALICO

PO BOX 161
NIXON, NV 89424

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Nixon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a d scontinuance of the Nixon Post Office should be pursued, a formal proposal will be posted in the
Fernley Post Office, Wadsworth Post Office and Nixon Post Office at a later date. If you have additional questions or commenits,
please feel free to contac' LORETTA KIRKPATRICK at (702) 361-8204.

Sincerely,

RENEE BROWN

Manager, Post Office Operations
1001 Sunset Rd

Las Vegas, NV, 89199-9008
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UNITEDSTATES
POSTAL SERVICE»

08/31/2011

CHARLOTTE HARRY

PO BOX &
NIXON, NV 89424

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Nixon Post Office, Your comments,
along with others receiver!, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Nixon Post Office should be pursued, a formal proposal will be posted in the
Fernley Post Office, Wadsworth Post Office and Nixon Post Office at a later date. If you have additional questions or comments,
please feel free to contact LORETTA KIRKPATRICK at (702) 361-9204,

Sincerely,

{

; | ¥ }
;’I; ;'?ff Y ,. )i¢ S
{ 50 :

B

RENEE BROWN

Manager, Post Office Operations
1001 Sunset Rd

Las Vegas, NV, 89199-9998
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UNITED STATES
POSTAL SERVICE »

08/31/2011

LAWRENCE MANDELL

PO BOX 54
NIXON, NV 89424

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Nixon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Nixon Post Office should be pursued, a formal proposal will be posted in the
Fernley Post Office, Wadsworth Post Office and Nixon Post Office at a later date. If you have additional questions or comments,
please feel free to contac! LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,
!'. \I - ;.I& J{
~— /] Y
,1‘! Ll //{iﬁ . ! wWri—
|
RENEE BROWN

Manager, Post Office Operations
1001 Sunset Rd
Las Vegas, NV, 89195-9698
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UNITED STATES
POSTAL SERVICE»

08/31/2011

CHERYL HICKS

PO BOX 77
NIXON, NV 89424

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Nixon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Nixon Post Office should be pursued, a formal proposal will be posted in the
Fernley Post Office, Wadsworth Post Office and Nixon Post Office at a later date. If you have additional questions or comments,
please feel free to contaci LORETTA KIRKPATRICK at (702) 361-9204,

Sincerely,

RENEE BROWN

Manager, Post Office Operations
1001 Sunset Rd

Las Vegas, NV, 89199-9098
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a UNITED STATES
POSTAL SER\ICE»

08/31/2011

LORETTA BONTA

PO BOX 237
NIXON, NV 89424

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Nixon Post Office. Your comments,
along with others received!, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Nixon Post Office should be pursued, a formal proposal will be posted in the
Fernley Post Office; Wadsworth Post Office and Nixon Post Office at a later date. If you have additional questions or comments,
please feel free to contact LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,

RENEE BROWN

Manager, Post Office Operations
1001 Sunset Rd

Las Vegas, NV, 89199-9998
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UNITED STATES
POSTAL SERVICE«

083172011

DARON BARLESE

PO BOX 155
NIXON, NV 89424

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Nixon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a d scontinuance of the Nixon Post Office should be pursued, a formal proposal will be posted in the
Fernley Post Office, Wadsworth Post Office and Nixon Post Office at a later date. If you have additional questions or comments,
please feel free to contact LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,

RENEE BROWN

Manager, Post Office Operations
1001 Sunset Rd

Las Vegas, NV, 89199-9698
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UNITED STATES
POSTAL SERVICE«

08/31/2011

NO NAME

NO ADDRESS
NIXON, NV 89424

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Nixon Post Office. Your comments,
along with others received!, will be included in the official record and considered carefully before further action is taken.

If it is determined that a d scontinuance of the Nixon Post Office should be pursued, a formal proposal will be posted in the
Fernley Post Office, Wadsworth Post Office and Nixon Post Office at a later date. If you have additional questions or comments,
please feel free to contac LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,
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RENEE BROWN

Manager, Post Office Operations
1001 Sunset Rd

Las Vegas, NV, 89199-9098
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UNITED STATES
POSTAL SERVICE »

08/31/2011

GLADYS HICKS

PO BOX 255
NIXON, NV 89424

Dear Postal Service Cusiomer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Nixon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your lefter:

You expressed a concern about having fo travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

If it is determined that a ¢'scontinuance of the Nixon Post Office should be pursued, a formal proposal will be posted in the
Fernley Post Office, Wadsworth Post Office and Nixon Post Office at a later date. If you have additional questions or comments,
please feel free to contac: LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,
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RENEE BROWN

Manager, Post Office Operations
1001 Sunset Rd
Las Vegas, NV, 89199-9598
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E UNITED STATES
POSTAL SERVICE»

08/31/2011

BRENDA HICKS

PO BOX 255
NIXON, NV 89424

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the propased discontinuance of the Nixon Post Office. Your comments,
along with others receive:, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concerr: about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the tarrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

If it is determined that a ciscontinuance of the Nixon Post Office should be pursued, a formal proposal will be posted in the
Fernley Post Office, Wadsworth Post Office and Nixon Post Office at a later date. If you have additional questions or comments,
please feel free to contact LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,

RENEE BROWN

Manager, Post Office Operations
1001 Sunset Rd

Las Vegas, NV, 89199-6298
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UNITED STATES
POSTAL SERVICE»

08/31/2011

VIRGINIA LEFTHAN

PO BOX 34
NIXON, NV 89424

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Nixon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter

« You expressed a concerr: about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier. and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

If it is determined that a discontinuance of the Nixon Post Office should be pursued, a formal proposal will be posted in the
Fernley Post Office, Wacsworth Post Office and Nixon Post Office at a later date. If you have additional questions or comments,
please feel free to contacl LORETTA KIRKPATRICK at (702) 361-8204.

Sincerely,

RENEE BROWN

Manager, Post Office Opzrations
1001 Sunset Rd

Las Vegas, NV, 89199-0398
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UNITED STATES
POSTAL SERVICE»

08/31/2011

JACKIE MIX

PO BX 102
NIXON, NV 89424

Dear Postal Service Cuslomer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Nixon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter

You were concemed about obtaining services from the carrier. Most retail services provided at the post office are available from
the carrier and do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using a
Stamps by Mail order forin, available from the post office or the carrier. Commemorative stamps and stamp collecting products
are also available. The customer addresses the postage paid order form envelope, encloses payment by personal check or
postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, pius the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier retums to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most cizstomers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its desl nation. If customers prefer, the completed money orders will be retumned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the customer asks the post office to resume delivery.

If it is determined that a ciscontinuance of the Nixon Post Office should be pursued, a formal proposal will be posted in the
Fernley Post Office, Wadsworth Post Office and Nixon Post Office at a later date. If you have additional questions or comments,
please feel free to contact LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,
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RENEE BROWN

Manager, Post Office Operations
1001 Sunset Rd

Las Vegas, NV, 89199-8398
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UNITED STATES
POSTAL SERVICE =

og/31/201

LENORA LOWERY

PO BOX 312
NIXON, NV 89424

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Nixon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter

You were concemed about obtaining services from the carrier. Most retail services provided at the post office are available from
the carrier and do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using a
Stamps by Mail order form, available from the post office or the carrier. Commemorative stamps and stamp collecting products
are also available. The customer addresses the postage paid order form envelope, encloses payment by personal check or
postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier retums to the post office, and a money order receipt is left in the customer’s mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier oy leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the customer asks the post office to resume delivery.

If it is determined that a discontinuance of the Nixon Post Office should be pursued, a formal proposal will be posted in the
Fernley Post Office, Wadswarth Post Office and Nixon Post Office at a later date. If you have additional questions or comments,
please feel free to contact LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,
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RENEE BROWN

Manager, Post Office Opzrations
1001 Sunset Rd

Las Vegas, NV, 89199-9398



Docket 1375139 - 89424
Item Nbe 22
Page Nbr 29

UNITED STATES
POSTAL SERVICE

08/31/2011

LETICIA BURKE

PO BOX 137
NIXON, NV 89424

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Nixon Post Office. Your comments,
along with others receive:l, will be included in the official record and considered carefully before further action is taken.

In response to your letter

You were concerned abolit obtaining services from the carrier. Most retail services provided at the post office are available from
the carrier and do not req.iire meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer covenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using a
Stamps by Mail order forr, available from the post office or the carrier. Commemorative stamps and stamp collecting products
are also available. The customer addresses the postage paid order form envelope, encloses payment by personal check or
postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchaseé money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the rnoney order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when 'he carrier retums to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be retumed for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier oy leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the customer asks the post office to resume delivery.

If it is determined that a discontinuance of the Nixon Post Office should be pursued, a formal proposal will be posted in the
Fernley Post Office, Wadsworth Post Office and Nixon Post Office at a later date. If you have additional questions or comments,
please feel free to contac: LORETTA KIRKPATRICK at (702) 361-5204.

Sincerely,
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RENEE BROWN

Manager, Post Office Opgrations
1001 Sunset Rd

Las Vegas, NV, 89199-9398
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UNITED STATES
POSTAL SERVICE«

08/31/2011

PAMELA HARRIS

PO BOX 143
NIXON, NV 89424

Dear Postal Service Customer:

Thank you for returning ynur questionnaire concerning the proposed discontinuance of the Nixon Post Office. Your comments,
along with others receive:!, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service, Special provisions are made for hardship cases or

special customer needs. 7o request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

If it is determined that a ¢ scontinuance of the Nixon Post Office should be pursued, a formal proposal will be posted in the
Fernley Post Office, Wadsworth Post Office and Nixon Post Office at a later date. If you have additional questions or comments,
please feel free to contac: LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,

RENEE BROWN

Manager, Post Office Opuirations
1001 Sunset Rd

Las Vegas, NV, 89199-9198
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UNITED STATES
POSTAL SERVICE»

08/31/2011

RUTH MILLER

PO BOX 2
NIXON, NV 89424

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Nixon Post Office. Your comments,
along with others receiver, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concem that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.

The proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective
manner.

If it is determined that a discontinuance of the Nixon Post Office should be pursued, a formal proposal will be posted in the
Fernley Post Office, Wadtworth Post Office and Nixan Post Office at a later date. If you have additional questions or comments,
please feel free to contacl LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,

RENEE BROWN

Manager, Post Office Operations
1001 Sunset Rd

Las Vegas, NV, 88199-9¢98
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UNITED STATES
POSTAL SERVICE»

08/31/2011

MICHAEL DUNN

PO BOX 32
NIXON, NV 89424

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Nixon Post Office. Your comments,
along with others receivad, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You were concemed about obtaining services from the carrier. Most retail services provided at the post office are available from
the carrier and do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carrier and how fo obtain them.

PURCHASING STAMFS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using a
Stamps by Mail order form, available from the post office or the carrier. Commemorative stamps and stamp collecting products
are also available. The customer addresses the postage paid order form envelope, encloses payment by personal check or
postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTA . MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed wheh the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such a5 certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence, Unon return the customer asks the post office to resume delivery.

If it is determined that & discontinuance of the Nixon Post Office should be pursued, a formal proposal will be posted in the
Fernley Post Office, Wedsworth Post Office and Nixon Post Office at a later date. If you have additional questions or comments,
please feel free to contict LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,

RENEE BROWN

Manager, Post Office Operations
1001 Sunset Rd

Las Vegas, NV, 89199-3998
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UNITEDSTATES
POSTAL SERVICE»

081312011

DEBRA BARLESE

PO BOX 227
NIXON, NV 89424

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Nixon Post Office. Your comments,
along with others receivad, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concem about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

If it is determined that a discontinuance of the Nixon Post Office should be pursued, a formal proposal will be posted in the
Fernley Post Office, Wadsworth Post Office and Nixon Post Office at a later date. If you have additional questions or comments,
please feel free to contect LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,
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RENEE BROWN

Manager, Post Office Operations
1001 Sunset Rd
Las Vegas, NV, 89199-0998
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UNITED STATES
POSTAL SERVICE »

08/31/2011

PYRAMID LAKE JR/SR HIGH SCHOOL

PO BOX 267
NIXON, NV 89424

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Nixon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

‘You were concermned about obtaining services from the carrier. Most retail services provided at the post office are available from
the carrier and do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer canvenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMP3 BY MAIL

The Stamps by Mail Pregram provides customers the oppertunity to purchase stamps, envelopes, and postal cards by using a
Stamps by Mail order form, available from the post office or the carrier. Commemorative stamps and stamp collecting products
are also available. The customer addresses the postage paid order form envelope, encloses payment by personal check or
postal money order mace payable to the US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTA. MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most sustomers provide the carrier with a stamped, seli-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the customer asks the post office to resume delivery.

If it is determined that a discontinuance of the Nixon Post Office should be pursued, a formal proposal will be posted in the
Fernley Post Office, Wadsworth Post Office and Nixon Post Office at a later date. If you have additional questions or comments,
please feel free to contact LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,

RENEE BROWN

Manager, Post Office Coerations
1001 Sunset Rd

Las Vegas, NV, 89199-0998
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UNITED STATES
POSTAL SERVICE»

08/31/2011

AMELIA SCOTT

PO BOX 106
NIXON, NV 88424

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Nixon Post Office. Your comments,
along with others receivid, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

If it is determined that a discontinuance of the Nixon Post Office should be pursued, a formal proposal will be posted in the
Fernley Post Office, Wadsworth Post Office and Nixon Post Office at a later date. If you have additional questions or comments,
please feel free to contect LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,
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RENEE BROWN

Manager, Post Office Coerations
1001 Sunset Rd

Las Vegas, NV, 89199-2998
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UNITEDSTATES
POSTAL SERVICE«

08/31/2011

RON PANELKO

PO BOX 291
NIXON, NV 89424

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Nixon Post Office. Your comments,
along with others recelved, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concemn about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have lo make a special trip to the Post Office for service. Special provisions are made for hardship cases or

special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

If it is determined that & discontinuance of the Nixon Post Office should be pursued, a formal proposal will be posted in the
Fernley Post Office, Wzdsworth Post Office and Nixon Post Office at a later date. If you have additional questions or comments,
please feel free to contact LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,

RENEE BROWN

Manager, Post Office Cperations
1001 Sunset Rd

Las Vegas, NV, 89199-3998
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UNITED STATES
POSTAL SERVICE»

08/31/2011

DONALD PELT

PO BOX 86
NIXON, NV 89424

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Nixon Post Office. Your comments,
along with others recelved, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the loss of the Communities’ identity. A community's identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Community rame and ZIP Code in addresses.

Ifit is determined that & discontinuance of the Nixon Post Office should be pursued, a formal proposal will be posted in the
Fernley Post Office, Wadsworth Post Office and Nixon Post Office at a later date. If you have additional questions or comments,
please feel free to contact LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,

RENEE BROWN

Manager, Post Office Cperations
1001 Sunset Rd

Las Vegas, NV, 89199-8998
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UNITED STATES
POSTAL SERVICE»

08/31/2011

ROSALIE DUNN

PO BOX 212
NIXON, NV 89424

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Nixon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You were concerned about obtaining services from the carrier. Most retail services provided at the post office are available from
the carrier and do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMFS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using a
Stamps by Mail order form, available from the post office or the carrier. Commemorative stamps and stamp collecting products
are also available. The customer addresses the postage paid order form envelope, encloses payment by personal check or
postal money order maiie payable to the US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of thi: money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Ugon return the customer asks the post office to resume delivery.

if it is determined that & discontinuance of the Nixon Post Office should be pursued, a formal proposal will be posted in the
Fernley Post Office, Wedsworth Post Office and Nixon Post Office at a later date. If you have additional questions or comments,
please feel free to contact LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,

RENEE BROWN

Manager, Post Office Cperations
1001 Sunset Rd

Las Vegas, NV, 89199-3998
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UNITED STATES
POSTAL SERVICE»

08/31/2011

NATHAN DUNN

PO BOX 125
NIXON, NV 89424

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Nixon Post Office. Your comments,
along with others receivzd, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You were concemned about obtaining services from the carrier. Most retail services provided at the post office are available from
the carrier and do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carrier and how to obtain them.,

PURCHASING STAMFS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using a
Stamps by Mail order fcrm, available from the post office or the carrier. Commemorative stamps and stamp collecting products
are also available, The customer addresses the postage paid order form envelope, encloses payment by personal check or
postal money order mace payable to the US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTA. MONEY ORDERS

Customers may purchate money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such a3 certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrie by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the customer asks the post office to resume delivery.

If it is determined that a discontinuance of the Nixon Post Office should be pursued, a formal proposal will be posted in the
Fernley Post Office, Wadsworth Post Office and Nixon Post Office at a later date. If you have additional questions or comments,
please feel free to contact LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,

RENEE BROWN

Manager, Post Office Qperations
1001 Sunset Rd

Las Vegas, NV, 89199-3998
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UNITED STATES
POSTAL SERVICE»
08/31/2011
BURNS
PO BOX 31

NIXON, NV 89424

Dear Postal Service Cuslomer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Nixon Post Office. Your comments,
along with others receivied, will be included in the official record and considered carefully before further action is taken.

In response to your letter;

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have (0 make a special trip to the Post Office for service, Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

If it is determined that a discontinuance of the Nixon Post Office should be pursued, a formal proposal will be posted in the
Fernley Post Office, Wadsworth Post Office and Nixon Post Office at a later date. If you have additional questions or comments,
please feel free to contact LORETTA KIRKPATRICK at (702) 361-9204,

Sincerely,

RENEE BROWN

Manager, Post Office Operations
1001 Sunset Rd

Las Vegas, NV, 89199-9998
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UNITED STATES
POSTAL SERVICE»

08/31/2011

NO NAME

NO ADDRESS
NIXON, NV 89424

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Nixon Post Office. Your comments,
along with others receivied, will be included in the official record and considered carefully before further action is taken.

In response to your letter;

» You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.
The proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective
manner.

If it is determined that a discontinuance of the Nixon Post Office should be pursued, a formal proposal will be posted in the
Fernley Post Office, Wadsworth Post Office and Nixon Post Office at a later date. If you have additional questions or comments,
please feel free to contact LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,

RENEE BROWN

Manager, Post Office Qperations
1001 Sunset Rd

Las Vegas, NV, 89199-9998
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Postal Concerns
The following postal concemns wers expressed

Concem {No Opinion):
Customers were concerned about having to travel to another Post Office for service,
Response:

Services provided at the Past Office will be available from the carrier, and customers will net have to travel t ancther Past Office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.
Stamps are also available & many stores and gas stations were customers may already shop, online at usps.com, or by calling 1-800-STAMP-24.

Concern (No Opinion):

Customers were concerned about obtaining services from the carrier,
Response:

Most retail services provided at the post office are available from the carrier and do not require meeting the carrier at the mailbox. Stamps by Mail and
Monay Crder Application forms are available for customer convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using a Stamps by Mail order form,
avallable frem the post office or the camier, Commemorative stamps and stamp collecting products are also available, The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable 1o the US Postal Service, and mails the farm
(postage-free) or leaves it in the mailbox for the camer to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase maney orders by maeting the carrier at the mailbox, completing an application, and paying the carrier (in cash) the price aof the
maney arder, plus the fee. The carrier gives the customer a receipt for the application. The money order is completed when the carrier returns to the post
office, and a money order receipt is left in the customer's mailbox on the next delivery day. Most customers pravide the carrier with a stamped, self-addressed
envelope in which the completed money order is mailed to its destination. If customers prefer. the completed money orders will be returned for verification on
the next delivery day.

SPECIAL SERVICES

Special services such as cetified, registered, Express Mail, delivery confirmation. signature confirmation, and COD may be cbtained from the carrier by
leaving a note in the mailbox, along with the appropriate payment. The carmer will provide the services that day and leave a customer receipt in the mailbox
on the next delivery day.

HOLDING MAIL
Customers whao will be away for an extended time. such as a vacation, may request that their mail be held at the post office dunng thewr absence. Upan return
the customer asks the post affice to resume delivery,

Concern (No Opinian):

Customers were concerned about senior citizens.

Response:

Carrier service is beneficial ‘o many senjor citizens and those who face special challenges because the carrier can provide delivery and retail services to
roadside mailboxes or Centralized Box Units, Customers do not have to make a special rip ta the Post Office for service, Special provisions are made for

hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for more
information.

Cancerm (No Opihion):
Mo Cencern
Response

Concem (UnFavorable):
Customers expressed concern over the apparent lack of interest by the Postal Service for the needs of the community.
Response:

The Postal Service is requirned to provide each community with regular and effective service, using the most cost efficient means possible. The proposed
alternate delivery service wil meet the mailing and service needs of the community in a more cost effective manner.

Concern {UnFavorable):

Customers were concemned about having to travel to another Post Office for service.
Response:
Services provided at the Pest Office will be available from the carmier, and customers will not have to travel to another Post Office for service. Most

transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience,
Stamps are also available 2t many stores and gas stations where customers may already shop. online at usps.com, or by calling 1-800-STAMP-24.
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Concern (UnFavorable):

Customers were concerned about obtaining services from the carrier.
Response:

Most retail services provided at the post office are available from the carrier and do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Crder Application forms are available for customer convenience, Listed below are some services avallable from the carrier and how te obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mall Progrem provides customers the opportunity to purchase stamps, envelopes, and postal cards by using a Stamps by Mail order form,
available from the post offica or the carrer. Commermarative stamps and stamp collecting products are alse available, The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the US Postal Service, and mails the farm
(postage-free) or leaves itin the mailbox for the carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money arders by meeting the carrier at the mailbox, completing an application, and paying the carrier (in cash) the price of the
maney order. plus the fee. The carrier gives the customer a recelpt for the application. The money order is completed when the carrier returns to the post
office, and a money order receipt is left in the customer’s mailbox on the next delivery day. Most customers provide the carrier with a stamped, self-addressed
envelope in which the completed money order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on
the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Exprass Mail, delivery confirmation, signature confirmation, and COD may be obtained from the carrier by
leaving & note in the mallbox, along with the appropriate payment. The camrier will provide the services that day and jeave a cusiomer receipt in the maitbox
on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office during their absence. Upon retumn
the customer asks the post office o resume delivery,

Concem (UnFavorable):

Customers were concerned about senior citizens.
Response:

Carrier service is beneficial to many seniar citizens and those wha face special challenges because the carrier can provide delivery and retail services to

roadside mailboxes or Centralized Box Units. Customers do not have to make a special trip to the Post Office for service. Special provisions are made for
hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for more

Information.

Nonpostal Concerns
The following nonpostal concerne were expressed

Coneem (UnFavorable):

Customers expressed concarn for loss of community identity,

Response:
A community's dentity denves from the interest and vitality of its residents and their use of its name. The Postal Service is helping to preserve community
identity by continuing the use of the Community name and ZIP Code in addresses.
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Postal Service Customer Community Meeting Analysis

(categorize cuslomer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1.

Concern (UnFavorabli):
Customers asked why their Post Office was being discontinued while others were retained.

Response:
Post Offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a
study of the business activity and investigate the feasibility of providing service by alternate means.

Concern (UnFavorabliz):
Customers were conczrned about having to travel to another Post Office for service.

Response:

Services provided at the Post Office will be available from the carrier, and customers will not have to travel to another Post
Office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience. Stamps are also available at many stores and gas stations
were customers may already shop, online at usps.com, or by calling 1-800-STAMP-24.

Concern (UnFavorabli):
Customers were conczrned about senior citizens.

Response:

Carrier service is benaficial to many senior citizens and those who face special challenges because the carrier can
provide delivery and retail services to roadside mailboxes or Centralized Box Units. Customers do not have to make a
special trip to the Post Office for service. Special provisions are made for hardship cases or special customer neads. To
request an exception for hardship delivery, customers may contact the administrative postmaster for more information.

Concern (UnFavorabli):
Customers were concamed about mail security.

Response:

Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the
custormer's normal daily mail volume, The Postal Service does not cpen mailboxes which are locked and does not accept
keys for this purpose.

Concern (UnFavorable):
Customer expressed a concern about the cost savings obtained by the Postal Service from the closure of Post Offices.
Quoting the PRC which said if the Postal Service closed 1000 Post Offices, it would only save 0.7% of the postal budget.

Response:

The Postal Service has developed and begun implementing a range of cost-reducing initiatives. These include:
consolidating operations, adjusting delivery routes, restructuring administrative and processing functions and closing
district offices. We also have introduced several new products and services, including Priority Mail Flat Rate boxes and
Adult Signature service, in an effort to grow revenue.

Concern (UnFavorable):
Customers were conczmed about obtaining services from the carrier.

Response:

Meost retail services provided at the post office are available from the carrier and do not require meeting the carrier at the
mailbox. Stamps by Mail and Money Order Application forms are available for customer canvenience. Listed below are
some services available from the carrier and how to obtain them.

PURCHASING STANPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by
using a Stamps by Mazil order form, available from the post office or the carrier. Commemorative stamps and stamp
collecting products are also available. The customer addresses the postage paid order form envelope, encloses payment
by personal check or postal money order made payable to the US Postal Service, and mails the form (postage-free) or
leaves it in the mailbax for the carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, campleting an application, and paying the
carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The
money order is complated when the carrier returns to the post office, and a money order receipt is left in the customer's
mailbox on the next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which
the completed money arder is mailed to its destination. If customers prefer, the completed money orders will be returned
for verification on the next delivery day.
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SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may
be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide
the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post
office during their absance. Upen return the customer asks the post office to resume delivery.

Concern (UnFavorablz):
Customers were concered why the postmaster position was not filled.

Response:
All management positions were frozen in anticipation of the reorganization efforts.

Concern (UnFavorabig):
Customer expressed a concern about package delivery and pickup.

Response:

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier will
deliver the package up to ¥ mile off of the line of travel, at a designated place, such as on your porch or under a carport.
For carrier pick up of packages, you can contact the administrative Post Office, letting the carrier know that you have a
package available for pick up. The carrier can deviate from the line of travel in order to receive packages. The rural carrier
will accept letters, flats or packages up to 13 ounces for mailing. The carrier will estimate the cost and provide a receipt for
any money received. On the following delivery day the carrier will provide change or a bill for the amount over the
estimate. Packages cver 13 ounces may be picked up if the postage was printed online or with a traceable meter.

Concern (UnFavorablz):
Customers expressec concern over the apparent lack of interest by the Postal Service for the needs of the community.

Response:

The Postal Service is required to provide each community with regular and effective service, using the most cost efficient
means possible. The proposed alternate delivery service will meet the mailing and service needs of the community in a
more cost effective manner.

Nonpostal Concerns

1.

Concemn (UnFavorablg):
Customers were concerned about the loss of a gathering place and an information center.

Response:
Residents may continue to meet informally, socialize, and share information at the other businesses, churches and
residences in town.

Concern (UnFavorablz):
Customers expressec concern for loss of community identity.

Response:
A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal Service Is
helping to preserve community identity by continuing the use of the Community name and ZIP Code in addresses.



Docket; 1375139 - 89424
Item Nbr. 26
Page Nbr. |

UNITED STATES
POSTAL SERVICE»

05/23/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

Decline in mail volume.

If you would like an opporturity to discuss alternatives with us, a postal representative will be at Tribal Office Chambers located at
208 Capital Hill in Nixon on (6/15/2011 from 6 p.m. to 7 p.m. to answer questions and provide information about our service.

If you have any questions, you may contact LORETTA KIRKPATRICK at (702) 361-9204,

Thank you for your assistance.

Sincerely,
u'r’ 'h: ; ;’[f | { f“
f i / ,Ip e
/.. L4 '{‘f;i - a
RENEE BROWN

Manager, Post Office Operations
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A, Office
Name: NIXON

NV Zip Code: 89424
Area:  WESTERN District. NEVADA-SIERRAPFC -
Congressional District:  NV-02 _ County: WASHOE
EAS Grade: 11

Post Office: % Classified Station ]

This form is a place holcer for number 27, There was not a petition recieved.

Classified Branch

Prepared by: LORETTA KIRKPATRICK
Title: NEVADA-SIERRA PFC Post Office Review Coordinator
Tele No: (702) 361-9204

Finance Number:

[

Date:

Fax No:

cro [ ]

08/31/2011

(702)

361-8213
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Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?
Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.
Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/femanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who aftended, customer concems, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, ete.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/QIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Section IV Economic Savings
L/ ) A statement of annual savings includes a breakdown as follows:
Postmaster salary (EAS-___, Minimum, no COLA) $.22 f, 200
Fringe benefits 33.5% $/ 007
Rental costs, excluding utilities 3 g‘; , 2 00
Total annual costs $ L 57 /0 7
Less estimated cost of replacement service B —a
Cg..\ Total annual savings $ £/ /)7
A one-tirrle expense of $ will be/was incurred for installation of CBUs and parcel lockers. ‘
L Is postmaster salary based on the minimum salary without COLA?
[ Does postmaster salary reflect the current office evaluation?
Section V Other Factors
i The Postal Service has identified no other factors for consideration (if appropriate).
e List other factors as appropriate.
L~ Other factors when replacement service is a CPO.
Section VI Summary
The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
- negative factors. In taking competing considerations into account, the need to provide a maximum
V/ degree of effective and regular service must be paramount.
Section VI Notices
Appropriate notice is made that this is a proposal and not a final determination. If a final
V/ determination is made to discontinue the office, information on the appeal process will be provided

at that time.

T L /31/7/

Investigative Coordinator ~ Date

Reviewed ertified By;

| . /3
District PO Revi;ﬁwaﬁf W Lti / ///
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UNITEDSTATES

POSTAL SERVICE«

06/22/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 LENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Froposal to Close
the NIXON Post Office
Docket No. 1375139

This is to advise you that or 06/28/2011, | will post for public comment a proposal to close the NIXON Post Office in WASHOE,
Congressional District No. NV-02.

If you have any questions, please call LORETTA KIRKPATRICK District Review Coordinator at (702) 361-9204.

YUL MELONSON
District Manager
NEVADA-SIERRA PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Afairs and Communications

Enclosures: PS Form 4920
Proposal
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UNITED STATES
POSTAL SERVICE.

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
NIXON Proposal
Docket No. 1375139 - 89424

Please post the enclosed proposal to close the NIXON Post Office in the lobby. The proposal must be posted in a prominent place
from 06/29/2011 through clese of business on 08/30/2011. The posting must last at least 60 days and the first day does not count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments" next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (702)
361-9204.

LORETTA KIRKPATRICK
Post Office Review Coordinator
NEVADA-SIERRA PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE NIXON, NV POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Nixon Post Office:
The Postal Service is considering the close of the Nixon Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 06/29/2011 through 08/30/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official recard, which will be made public if the proposal is finalized.

Copies of the proposal and opticna| comment forms are available upon request at the Nixon Post Office , Wadsworth Post Office
and Fernley Post Office . If you choose to use the optional comment form and need additional space, please attach additional
sheets of paper.

Please return the comment form to:

LORETTA KIRKPATRICK
1001 SUNSET RD
LAS VEGAS, NV 89199-0998

For more information, you may call LORETTA KIRKPATRICK at (702) 361-9204 or write to the above address.
Thank you for your assistance.

e 3 , I(s]
_ f;_ ,_,.} . ) J {:f Vil
Adfdd /1"\ <
RENEE BROWN

1001 SUNSET RD
LAS VEGAS, NV 89199-9998
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PROPOSAL TO CLOSE
THE NIXON, NV POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1375139 - 80424
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Nixon, NV Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Fernley Post Office, located 14 miles away.

The postmaster position became vacant when the postmaster retired on June 05, 2010. Since the postmaster vacancy an OIC has
been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Due to decline in mail volume. We will
continue to provide effective service through the Fernley Post Office.

The Nixon Post Office, an EAS-11 level, provides service from 08:15 to 11:30 - 12:00 to 16:15 Monday - Friday , Closed Saturday
and lobby hours of 24/7 on Monday - Friday and 24/7 on Saturday to 192 post office box or general delivery customers and no
delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as
Rfegis;lered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes
of mail.

The retail window averaged 31 transaction(s) accounting for 41 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $12,141 ( 32 revenue units) in FY 2008; $13,329 ( 35 revenue units) in FY 2009; and $12,273 ( 32 revenue units) in FY
2010. There were five permit mailer(s) or postage meter customer(s).

On June 15, 2011, represental ves from the Postal Service were available at Tribal Office Chambers located at 208 Capital Hill in
Nixon to answer guestions and provide information to customers. 30 customer(s) attended the meeting.

On May 23, 2011, 192 questionnaires were distributed to delivery customers of the Nixon Post Office. Questionnaires were also
available over the counter for r=tail customers at the Nixon Post Office. 34 questionnaires were returned. Responses regarding the
proposed alternate service were as follows: 0 favorable, 15 unfavorable, and 19 expressed no opinion.

If this proposal is implemented. delivery and retail services will be provided by the Fernley Post Office, an EAS-20 level office.
Window service hours at the Fernley Post Office are from 8:30 am to 5 pm, Monday through Friday, and 10 am to 2 pm on
Saturday. There are 510 post office boxes available.

Retail service is also available at the Wadsworth Post Office an EAS-15 level office, located four miles away. Window service
hours at Wadsworth Post Offic2 are from 8 am to 12:30 pm 1 pm to 4 pm, Monday through Friday and closed on Saturday. There
are 147 post office boxes available for rent.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1 Concern: Customers expressed concern over the apparent lack of interest by the

’ : Postal Service for the needs of the community.

Response: The Postal Service is required to provide each community with regular
and effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.

. Customers were concerned about having to travel to another Post Office

2. GConceny: for service.

Response: Services provided at the Post Office will be available from the carrier,
and customers will not have to travel to another Post Office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Maney Order Application forms are available for
customer convenience. Stamps are also available at many stores and
gas stations were customers may already shop, online at usps.com, or
by calling 1-800-STAMP-24.

; Customers were concerned about having to travel to another Post Office

3. Concern: for service.

Response: Services provided at the Post Office will be available from the carrier,
and customers will not have to travel to another Post Office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Stamps are also available at many stores and
gas stations where customers may already shop, online at usps.com, or
by calling 1-800-STAMP-24,

4. Concern: Customers were concerned about obtaining services from the carrier.
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Response: Most retail services provided at the post office are available from the
carrier and do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience. Listed below are some services available from the carrier
and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using a Stamps by
Mail order form, available from the post office or the carrier.
Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer’s mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their

absence. Upon return the customer asks the post office to resume delivery.

5, Concern: Customers were concerned about senior citizens.

Response: Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to roadside mailboxes or Centralized Box Units. Customers do
not have to make a special trip to the Post Office for service. Special
provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

6. Concern: Customer expressed a concern about package delivery and pickup.

Response: Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to ¥ mile off of the line of travel, at a designated place, such as on
your porch or under a carport. For carrier pick up of packages, you can
contact the administrative Post Office, letting the carrier know that you
have a package available for pick up. The carrier can deviate from the
line of travel in order to receive packages. The rural carrier will accept
letters, flats or packages up to 13 ounces for mailing. The carrier will
estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the
amount over the estimate. Packages over 13 ounces may be picked up
if the postage was printed online or with a traceable meter.

Customer expressed a concern about the cost savings obtained by the
Postal Service from the closure of Post Offices. Quoting the PRC which
said if the Postal Service closed 1000 Post Offices, it would only save
0.7% of the postal budget.

7. Concern:
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Response:

8. Concern:

Response:

9. Concern:

Response:

10. Concern:

Response:

The Postal Service has developed and begun implementing a range of
cost-reducing initiatives. These include: consolidating operations,
adjusting delivery routes, restructuring administrative and processing
functions and closing district offices. We also have introduced several
new products and services, including Priority Mail Flat Rate boxes and
Adult Signature service, in an effort to grow revenue.

Customers asked why their Post Office was being discontinued while
others were retained.

Post Offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means.

Customers were concered why the postmaster position was not filled.

All management positions were frozen in anticipation of the
reorganization efforts.

Customers were concerned about mail security,

Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

2. Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers,

4, CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

5. Customers opting for carrier service will not have to pay post office box fees.

B. Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2, Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
niecessary to be present to conduct most Postal Service transactions.

3 A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available informaticn into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Nixon is an unincorporated ccmmunity located in WASHOE County. The community is administered politically by Pyramid Lake
Paiute Tribe. Police protection is provided by the Pyamid Lake Paiute Tribe. Fire protection is provided by the Pyramid Lake Paiute
Tribe. The community is comprised of The geographic/economic make-up is an Indian Reservation. Nixon is where the Tribal
Headquarters are located. All of the official government offices are here., and those who commute to work at nearby communities
and work in local businesses.

Businesses and organizations include: Pyramid Lake Gospel Outreach St Mary's Episcopal Church Pyramid Lake Jr/Sr High
School , Nixon Head Start Pyramid Lake Library Pyramid Lake Cattlemen's Association Marble Bluff Fish Facility Eagle Eye
Charters Pyramid Lake Housing Authority Pyramid Lake Health Clinic Pyramid Lake Paiute Tribe Pyramid Lake Tribal Court
F‘y{rjamid Lake Police Natasha Davis Tupperware Representative . Residents may travel to nearby communities for other supplies
and services.

Nonpostal services provided at the Nixon Post Office will be available at the Fernley Post Office. Government forms normally
provided by the Post Office will also be available at the Fernley Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customers expressed concern for loss of community identity.

Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of
the Community name and ZIP Code in addresses.

2 Concern Customers were concerned about the loss of a gathering place
. : and an information center.
Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in
town.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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III. EFFECT ON EMPLOYEES
The postmaster position beceme vacant when the postmaster retired on June 05, 2010. The noncareer postmaster relief (PMR)

may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

1IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of § 45,117 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 29,900
Fringe Benefits @ 33.5% $ 10,017
Annual Lease Costs +$5200
Total Annual Costs $45117
Less Annual Cost of Replacement Service -$0

Total Annual Savings 545117

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration,
VI. SUMMARY

The Postal Service is proposing to close the Nixon, NV Paost Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Fernley Post Office, located 14 miles away.

The postmaster retired on June 05, 2010. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be maile to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office workload has declined, Effective and regular service will continue to be provided by rural route service.

The Nixon Post Office provided delivery and retail service to 192 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 31. There are five permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services mag be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $45,117 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available informaticn into consideration, the Postal Service has determined that the advantages cutweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Fernley
Post Office and Wadsworth Post Office during normal office hours.

B. Thisis a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

h
e
~
{

06/29/2011
RENEE BROWN Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the NIXON
Post Office.

L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

&
{

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

y 2 &
D o . \

Name of Postal Customer Signature of Postal Customer

Mailing Address

[V A v Vv

City, State, and ZIP Code Date
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the NIXON
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
Pyramid Lake Housing Authority does send out quite a few certified
letters. Our tenants use the post office for money orders as our

business does not accept cash. The nearest post office will be
20 miles away or 25 - 30 if the Wadsworth post office closes.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

There will be no favorable effects for our community if the post
office closes. gluster boxes does not seem very secure.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

I believe that closing the Nixon Post Office will create a hard

ship for our community, not everyone is this community has a

computer and will have to travel outside the community just to purchase
stamps, morey orders etc. We have the Tribe, The Clinic, the High
School, the Housing Authority that all are located in Nixon who use

the post office daily with bulks of mail coming in and going out.

The Nixon Post Office is utilized especially during the week.

One suggestion is to close on Saturday/or cut hours to 6 hours daily.

Jill Mix (M TYvy
Name of Postal Customer Sigmﬁure of Postal Customer
PO Box 16

Mailing Address
Nixon, NV 89424 7/19/11
City, State, and ZIP Code Date
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the NIXON
Post Office.

I Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2 Effect on Your Community. Please describe any favorable or unfavorable effects that ’

you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Name of Postal Customer Signatur%f Postal Customer
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the NIXON
Post Office.

l. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the R
Postal Service should consider in deciding whether to adopt the proposal. s
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UNITED STATES
POSTAL SERVICE «

08/29/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 08/30/2011 take down the “Proposal” and the “Invitation for Comments™
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting

period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

LORETTA KIRKPATRICK
Post Office Review Coordinator
1001 SUNSET RD

LAS VEGAS, NV 89199-9998
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UNITED STATES
POSTAL SERVICE»
A, Office
Name: NIXON State: NV Zip Code: 89424
Area; WESTERN District.  NEVADA-SIERRA PFC
Congressional District: ~ NV-02 County: WASHOE
EAS Grade: 11 Finance Number: 316160
Post Office: vl Classified Station ] Classified Branch ] cro []

This form is a place holder for number 36.

Prepared by: LORETTA KIRKPATRICK Date: 08/31/2011
Title: NE'VADA-SIERRA PFC Post Office Review Coordinator
Tele No: (702) 361-9204 Fax No: (702)

361-9213
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Date of Posting: 06/29/2011 Date of Removal: 08/30/2011

UNITED STATES POSTAL SERVICE (7 e\

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE NIXON, NV POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Nixon Post Office:
The Postal Service is considering the close of the Nixon Post Office for reasons stated in the accompanying proposal.

During the 80-day posting period from 06/29/2011 through 08/30/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Nixon Post Office , Wadsworth Post Office
and Fernley Post Office . If you choose to use the optional comment form and need additional space, please attach additional
sheets of paper.

Please return the comment form ‘o;

LORETTA KIRKPATRICK
1001 SUNSET RD
LAS VEGAS, NV 88199-9998

For more information, you may call LORETTA KIRKPATRICK at (702) 361-9204 or write to the above address.

Thank you for your assistance.

RENEE BROWN
1001 SUNSET RD
LAS VEGAS, NV 89199-9998
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PROPOSAL TO CLOSE
THE 6N, NV POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE
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Date of Posting: 06/29/2011 Date of Removal: 08/30/2011

UNITED STATES POSTAL SERVICE

G\

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE NIXON, NV POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Nixon Fost Office:
The Postal Service is considering the close of the Nixon Post Office for reasons stated in the accompanying proposal.

During the 80-day posting period from 06/29/2011 through 08/30/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Nixon Post Office , Wadsworth Post Office

and Fernley Post Office . If you choose to use the optional comment form and need additional space, please attach additional
sheets of paper.

Please return the comment form to:

LORETTA KIRKPATRICK
1001 SUNSET RD
LAS VEGAS, NV 89199-9998

For more information, you may call LORETTA KIRKPATRICK at (702) 361-9204 or write to the above address.
Thank you for your assistance.

RENEE BROWN
1001 SUNSET RD
LAS VEGAS, NV 89199-9998
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 08/30/2011

Postal Customers of the Nixon Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal ‘o close the Nixon Post Office, which was posted 06/29/2011 through 08/30/2011. These comments will
be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Nixon Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

RENEE BROWN
1001 SUNSET RD
LAS VEGAS, NV 89199-9998
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E UNITED STATES
POSTAL SERVICE»

08/31/2011

MARY FRAZIER

PO BOX 262
NIXON, NV 89424

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Nixon Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other cusiomers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your le'ter:

You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.

If you have additional questions or comments, please feel free to contact LORETTA KIRKPATRICK at (702) 361-8204,

Sincerely,

Renee Brown

Manager, Post Office Dperations
1001 Sunset Rd

Las Vegas, NV, 89199-9998
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UNITED STATES
POSTAL SERVICE»

08/31/2011

JILL MIXS

PO BOX 16
NIXON, NV 89424

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Nixon Past Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
» You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.

The proposed altemale delivery service will meet the mailing and service needs of the community in a more cost effective
manner.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,

f e | L Wi
‘(“ f fl‘..frl. );/.:.vl — '
™

Renee Brown

Manager, Post Office Operations
1001 Sunset Rd

Las Vegas, NV, 89199-9998
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08/31/2011

JACKIE MIX

PO BOX 102
NIXON, NV 89424

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Nixan Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concem about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience, Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

| realize with change there is always concem. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.

If you have additional questions or comments, please feel free to contact LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,

Renee Brown

Manager, Post Office Operations
1001 Sunset Rd

Las Vegas, NV, 89199-9998
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UNITED STATES
POSTAL SERVICE»

08/31/2011

JUSTIN FRAZIER

PO BOX 232
NIXON, NV 89424

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Nixon Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter;

You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.

If you have additional questions or comments, please feel free to contact LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,

Renee Brown

Manager, Post Office Operations
1001 Sunset Rd

Las Vegas, NV, 89199-9998
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UNITED STATES
POSTAL SERVICE»
A. Office
Name: NIXON
Area: WESTERN District:
Congressional District: ~ NV-02 County:
EAS Grade: 11
Post Office: EE{ Classified Station D

This form is a place holder for number 39, There was a premature appeal received.

Prepared by:
Title:

Tele No:

LORETTA KIRKPATRICK

NEVADA-SIERRA PFC

Zip Code: 89424

Finance Number:

Classified Branch

NEVADA-SIERRA PFC Post Office Review Coordinator

(702) 361-9204

316160

[

Date:

Fax No:

cro []

08/31/2011

(702)

361-9213
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Analysis of 60-Day Posting Comments

Number of comments returned

Total questionnaires distributed 4
Favorable comments 0
Unfavorable comments 4
No opinon expressed ]
Total comments returned 4
Postal Concerns
The following postal concemns were expressed
Concemn (UnFavorable):
1. Customers expressed concem over the apparent lack of interest by the Postal Service for the needs of the
community.
Response:;

The Postal Service is required to provide each community with regular and effective service, using the most
cost efficient means possible. The proposed alternate delivery service will meet the malling and service needs
of the cammunity in a2 more cost effective manner.

Concern (UnFavorable):

Customers were concerned about having to travel to another Post Office for service.

Response:

Services provided at the Past Office will be available from the carner, and custorners will not have to travel to
another Post Office for service. Most transactions do not require meeting the camer at the mailbox. Stamps
by Mail and Money Order Application forms are available for customer convenience. Stamps are also
available at many stores and gas stations where customers may already shop, online at usps.com, or by
calling 1-800-STAMP-24.

Nonpost:| Concerns

The following nonpostal concerns were expressed
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UNITED STATES
POSTAL SERVICE»

08/31/2011

MEMO TO THE RECORD

SUBIJECT: Certification of the Record
NIXON
Docket Number 1375139 - 89424

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

YUL MELONSON
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code;

NIXON, NV, 89424-9800

EAS Level: 11

District: NEVADA-SIERRA PFC

County! WASHOE

Congressional District NV-02

Proposal: [¢] ciose [ | Consolidate
Reason For Propsed: retired

Alternate Service Proposed:
Customers Affectad:

Post Office Bow:

General Delivery:

Rural Route:

Highway Contract Route (HCR):

City Route:

Rural Route Service

Intermediate Rural:
Intermediate HCR:
Total number of customers:

Date

Action

Sfhce suspended. Reason suspended:

suspension notice senl to Headquarters.

06/05/2010

|"ostmaster vacancy occurred. Reason: retired

OIC: Career. 0 Noncareer: 1 Other Employees. 0

04/27/2011

District manager authorization to study.

05/23/2011

{Juestionnaires sent to customers, Number sent: 192 Number Returned. 34
Analysis: Favorable 0 Unfavorable 16 No Opinion 19

I&tition received. Number of signatures. 0
Concerns expressed:

04/29/2011

Congressional inquiry received: Yes
Doncerns expressed:

IFroposal and checklist sent ta district for review.

06/22/2011

Government Relations and Retall Operations notilied by distnct 10 days before the 60-day postng (PG Form 4920
attached).

"ropasal and invitation for comments posted and round-dated.

Proposal and invitation for comments removed and round-dated.
Comment Analysis:
Favorable 0 Unfavorable 0 No Opinion 0 0

08/31/2011

remature PRC appeal received.
Loncemns expressed:

06/27/2011

\pdated PS Form 4920 completed (if necessary).

{“ertification of the official recard.

Uistrict transmittal of official record to vice president, Delivery and Retall, and copy of transmittal letter to vice
president, Area Operations.

Headquarters logged in oficial record (option entry).

“iacord returned to distnict for additional consideration,

“ecord returned as not warranted.

“Inal determination posted at affected office(s) and round-dated.

“inal determination removed and round-dated.

“ostal Bulletin Post Office Change Announcement form sent (o Headquarters.

"o appeals letter received from Headguarters.

Appeal to PRC received.

~RC opinion received on appeal:
Affirmed: Remanded: USPS Withdrawn:

/ddress manag il systems notilied to updated AMS report.

Ulscontinuance announced in Postal Bulletin No.- Effective aale;

Review Coordinalor/person most familiar with the case:

LORETTA KIRKPATRICK (702) 361-9204

Name/Tie Telephone Number

LORETTA KIRKPATRICK (702) 361-9204

District Post Office Review Goordinator Telephone Number
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Nixon, NV Post Office and provide delivery and retail services by
rural route service under the administrative responsibility of the Fernley Post Office, located 14 miles away.

The postmaster position became vacant when the postmaster retired on June 05, 2010. Since the postmaster vacancy an OIC has
been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliverias and revenue.

The office was studied for possible closing or consolidation due to the following reasons: Due to decline in mail volume. We will
continue to provide effective service through the Fernley Post Office.

The Nixon Post Office, an EAS-11 level, provides service from 08:15 to 11;30 - 12:00 to 16:15 Monday - Friday , Closed Saturday
and lobby hours of 24/7 on Mcnday - Friday and 24/7 on Saturday to 192 post office box or general delivery customers and no
delivery customers. Retail services included the sale of stamps, stamped paper, and money orders: special services such as
Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes
of mail.

The retail window averaged 31 transaction(s) accounting for 41 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effect've and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $12,141 ( 32 revenue units) in FY 2008; $13,329 ( 35 revenue units) in FY 2009; and $12,273 ( 32 revenue units) in FY
2010. There were five permit mailer(s) or postage meter customer(s).

On June 15, 2011, representat ves from the Postal Service were available at Tribal Office Chambers located at 208 Capital Hill in
Nixon to answer questions and provide information to customers. 30 customer(s) attended the meeting.

On May 23, 2011, 192 questionnaires were distributed to delivery customers of the Nixon Post Office. Questionnaires were also
available over the counter for ratail customers at the Nixon Post Office. 34 questionnaires were returned. Responses regarding the
proposed alternate service were as follows: 0 favorable, 15 unfavorable, and 19 expressed no opinion.

When this final determination is implemented, delivery and retail services will be provided by the Fernley Post Office, an EAS-20
level office. Window service hours at the Fernley Post Office are from 8:30 am to 5 pm, Monday through Friday, and 10 am to 2
pm on Saturday. There are 510 post office boxes available.

Retail service is also available at the Wadswaorth Post Office an EAS-15 level office, located four miles away. Window service
hours at Wadsworth Post Office are from 8 am to 12:30 pm 1 pm to 4 pm, Monday through Friday and closed on Saturday. There
are 147 post office boxes available for rent.

The proposal to close the Nixon Post Office was posted with an invitation for comment at the Nixon Post Office , Wadsworth Post

Office and Fernley Post Office from June 29, 2011 to August 30, 2011. The following additional concerns were received during the

proposal posting period:

1 Conecom: Customers expressed concern over the apparent lack of interest by the
’ ’ Postal Service for the needs of the community.

Response: The Postal Service is required to provide each community with regular
and effective service, using the most cost efficient means possible, The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.

. Customers were concerned about having to travel to another Post Office

2. Concern: for service.

Response: Services provided at the Post Office will be available from the carrier,
and customers will not have to travel to another Post Office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Stamps are also available at many stores and
gas stations were customers may already shop, online at usps.com, or
by calling 1-800-STAMP-24,

5 Customers were concerned about having to travel to another Post Office

3. Concern: oF G665,

Response: Services provided at the Post Office will be available from the carrier,
and customers will not have to travel to another Post Office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Stamps are also available at many stores and
gas stations where customers may already shop, online at usps.com, or
by calling 1-800-STAMP-24,



4.

Concern:

Response:

Concern:

Response:

Concern:

Response:

Customers were concerned about obtaining services from the carrier.

Most retail services provided at the post office are available from the
carrier and do not require meeting the carrier at the mailbox. Stamps by
Mail and Maney Order Application forms are available for customer
convenience. Listed below are some services available from the carrier
and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using a Stamps by
Mail order form, available from the post office or the carrier.
Commemorative stamps and stamp collecting products are also
available, The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their

absence. Upon return the customer asks the post office to resume delivery,

Customers were concerned about senior citizens.

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to roadside mailboxes or Centralized Box Units, Customers do
not have to make a special trip to the Post Office for service. Special
provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

Customer expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to ¥ mile off of the line of travel, at a designated place, such as on
your porch or under a carport. For carrier pick up of packages, you can
contact the administrative Post Office, letting the carrier know that you
have a package available for pick up. The carrier can deviate from the
line of travel in arder to receive packages. The rural carrier will accept
letters, flats or packages up to 13 ounces for mailing. The carrier will
estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the
amount over the estimate. Packages over 13 ounces may be picked up
if the postage was printed online or with a traceable meter.



Wi Concern:

Response:

8. Concern:

Response:

9. Concern:

Response:

10. Concern:

Response:

Some advantages of the proposal are:

Customer expressed a concern about the cost savings obtained by the
Postal Service from the closure of Post Offices. Quoting the PRC which
said if the Postal Service closed 1000 Post Offices, it would only save
0.7% of the postal budget.

The Postal Service has developed and begun implementing a range of
cost-reducing initiatives. These include: consolidating operations,
adjusting delivery routes, restructuring administrative and processing
functions and closing district offices. We also have introduced several
new products and services, including Priority Mail Flat Rate boxes and
Adult Signature service, in an effort to grow revenue.

Customers asked why their Post Office was being discontinued while
others were retained.

Post Offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means.

Customers were concered why the postmaster position was not filled.

All management positions were frozen in anticipation of the
reorganization efforts.

Customers were concerned about mail security.

Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

1. The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order

forms are provided for customer convenience.

B LN

customers.

oo

Some disadvantages of the proposal are:

—

Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.
CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for

Customers opting for carrier service will not have to pay post office box fees.
Saves time and energy for customers who drive to the post office to pick up mail.

The loss of a retail outlet. Retail services may be provided by the rural or contract delivery carrier.

2. Meeting the rural or contiact delivery carrier at the box to transact business. However, it is not necessary to be present to

conduct most Postal Service transactions.

3.  Achange in the mailing address. The community name will continue to be used in the new address. A carrier route address

will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Nixon is an unincorporated cormmunity located in WASHOE County. The community is administered politically by Pyramid Lake
Paiute Tribe. Police protection is provided by the Pyamid Lake Paiute Tribe. Fire protection is provided by the Pyramid Lake Paiute
Tribe. The community is comprised of The geographic/economic make-up is an Indian Reservation. Nixon is where the Tribal
Headquarters are located. All of the official government offices are here. and those who commute to work at nearby communities

and may work in local businesses.

Businesses and organizations include: Pyramid Lake Gospel Outreach St Mary's Episcopal Church Pyramid Lake Jr/Sr High
School , Nixon Head Start Pyramid Lake Library Pyramid Lake Cattlemen's Association Marble Bluff Fish Facility Eagle Eye
Charters Pyramid Lake Housing Authority Pyramid Lake Health Clinic Pyramid Lake Paiute Tribe Pyramid Lake Tribal Court
Pyramid Lake Police Natasha Davis Tupperware Representative . Residents may travel to nearby communities for other supplies

and services.



Nonpostal services provided at the Nixon Post Office will be available at the Ferniey Post Office. Government forms normally
provided by the Post Office will also be available at the Fernley Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inguiry:

1. Concern: Customers expressed concern for loss of community identity.

Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of
the Community name and ZIP Code in addresses.

Customers were concerned about the loss of a gathering place

2. Concern: and an information center.

Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in
town.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.

lll. EFFECT ON EMPLOYEE:S
The postmaster position becanie vacant when the postmaster retired on June 05, 2010. The noncareer postmaster relief (PMR)

may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been instzlled to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 45,117 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 29,900
Fringe Benefits @ 33.5% $10,017
Annual Lease Costs +$ 5200
Total Annual Costs $ 45,117
Less Annual Cost of Replacement Service -30

Total Annual Savings $45117

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.



VI. SUMMARY

This is the final determination to close the Nixon, NV Post Office and provide delivery and retail services by rural route service
under the administrative resporsibility of the Fernley Post Office, located 14 miles away.

The postmaster retired on June 05, 2010. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
The workload has declined. Effective and regular service will continue to be provided by rural route service.

The Nixon Post Office providec delivery and retail service to 192 PO Box or general delivery customers and no delivery route
customers. The daily retail wincow transactions averaged 31. There are five permit mailers or postage meter customers.

There will no longer be a retail nutlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $45,117 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final defermination is warranted.

VIl. NOTICES

A.  Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Nixon Post Office , Vwadsworth Post Office and Fernley Post Office during narmal office hours.

B.  Appeal Rights. This final determination to close the Nixon Post Office may be appealed by any person served by that office
to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-0001. Appeals must be
received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Nixor Post Office , Wadsworth Post Office and Fernley Post Office during normal office hours.

10/11/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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